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Mental Health First Aid USA runs a 5-day instructor 
training program to certify trainers from community-
based organizations that then offer the public 12-hour 
Mental Health First Aid program to target audiences 
in their local area. Each Mental Health First Aid site 
develops individualized plans to reach their commu-
nities, but all deliver the core 12-hour program and 
each participating site undergoes tight credentialing 
to guarantee fidelity to the original, tested model, 
while also maintaining the flexibility necessary to 
reach its unique citizens’ needs and demographics. 
Sites receive significant support from the National 
Council for ongoing implementation of Mental Health 
First Aid through individual consulting, national track-
ing and monitoring, continuous networking with other 
sites and instructors, teaching materials, tips and re-
sources for funding and marketing, and more.

The interactive 12-hour program can be conducted as 
one 2-day seminar, two 1-day events, or four 3-hour 
sessions. Mental Health First Aid certification must 
be renewed every three years, and introduces par-
ticipants to risk factors and warning signs of mental 
health problems, builds understanding of their impact 
and overviews common treatments.

Knowledge and skills serve us well in navigating an 
emergency, and can potentially prevent a medical 
emergency through early intervention. Mental Health 
First Aid aims to do both — teach members of the 

public how to respond in a mental health emergency, 
and offer support to someone who appears to be in 
emotional distress.

Mental Health First Aid offers education on signs and 
symptoms of a variety of diagnosable mental disor-
ders. It describes, in detail, how a “Mental Health First 
Aider” can assume a helpful role when encountering 
a distressed individual, the program is not used to 
diagnose or to replace a therapist. Mental Health 
First Aid recognizes that just as with physical health, 
people may use many effective alternative and com-
plementary strategies to recover from mental health 
challenges.

Specifically, Mental Health First Aid participants 
learn:

>>	The potential risk factors and warning signs for a 
range of mental health problems, including: de-
pression, anxiety/trauma, psychosis and psychotic 
disorders, eating disorders, substance use disor-
ders, and self-injury

>>	An understanding of the prevalence of various 
mental health disorders in the U.S. and the need 
for reduced stigma in their communities

>>	A 5-step action plan encompassing the skills, re-
sources and knowledge to assess the situation, to 
select and implement appropriate interventions, 
and to help the individual in crisis connect with 
appropriate professional care 

>>	The evidence-based professional, peer, social, and 
self-help resources available to help someone with 
a mental health problem.

Mental Health First Aid Certification & 12-Hour Program 

Who Can Be A Mental Health 
First Aider

From policymakers to the general 
public, a broad array of audiences is 
interested in Mental Health First Aid. 
To date, the following groups have 
received training in the USA 

>>	 Educators/School administrators

>>	 Employers

>>	 Faith communities

>>	 Homeless shelters

>>	 Hospitals and primary care  
health centers

>>	 Law enforcement/other first 
responders

>>	 Mental health authorities

>>	 Nursing homes

>>	 Policymakers

>>	 Substance abuse professionals 

>>	 Families and caring citizens

country and connecting to common needs, such as supplemental programs and standardized evaluation tools.”

Recognizing that the popularity of Mental Health First Aid also increases the need for significant support, capacity 
and branding, Rosenberg emphasizes that the National Council is in this for the long haul. She calls the pilot’s 
success “both fulfilling and a little intimidating.” Perhaps a bit like eating an elephant.

BRING IT TO YOUR COMMUNITY
Learn more about Mental Health First Aid at www.MentalHealthFirstAid.org. 
To find out about bringing the program to your community, please contact Susan Partain 
at SusanP@thenationalcouncil.org or 202.684.7457 ext. 232.
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Community Outreach

The National Council has certified instructors from more than 180 organizations 
in the USA. Here’s a snapshot of where some of our pilot sites are with rolling the program 
out in their communities.

Bert Nash Center
Partnering with the Chamber of Commerce was just the first step in launching Mental Health 
First Aid in Lawerence, Kansas. The group had the program added to the curriculum of the 
Chamber’s Leadership Lawrence program, reaching diverse community leaders from the 
fields of business, academics, and finance. The Center also launched a comprehensive pub-
lic outreach program, certified additional MHFA instructors and their efforts were recently 
featured on Kansas Public Radio.

Community Counseling Centers of Chicago (C4) 
Since certifying two instructors in February 2008, C4 has trained more than 100 community 
members throughout Chicago in Mental Health First Aid, focusing their efforts on training a 
variety of community members including employees, volunteers at homeless shelters, and 
substance abuse and addictions groups. Partnering with fellow pilot site North Central 
Behavioral Health, C4 certified six additional instructors in December 2008 to expand their 
MHFA offerings in the Chicago area in 2009.  

Gateway Healthcare
From partnering with law enforcement to reaching employers, Gateway has made tremen-
dous headway in certifying a large number of key groups throughout Rhode Island as Mental 
Health First Aiders. Since last April, their partnership with the Rhode Island Municipal Police 
Academy has certified more than 100 officers from all over the state, including members 
of security forces from colleges and universities. Gateway also secured support of their 
community programs through Blue Cross Blue Shield of Rhode Island. Blue Cross recently 
featured the program in their quarterly magazine to all of their members and stakeholders 
across the state.  

North Central Behavioral Health Systems
In their first six months, NCBHS made incredible headway in improving understanding of 
mental health among Illinois residents, certifying more than 130 Mental Health First Aiders, 
including hospital personnel, educators, and members of the general public. In December 
2008, NCBHS certified six additional instructors to enable expansion of their program even 
further in 2009.

Iowa Department of Human Services, Division of Mental Health
Iowa holds the distinction of the only state to have its mental health commissioner certified 
as a MHFA instructor. After that initiation, Iowa formed a strategic plan to reach 7,500 state 
residents with MHFA in a single year. So far, they are well on their way, hosting two statewide 
instructor training programs that included the National Guard, emergency services, higher 
education, and nursing in addition to mental health and addictions professionals.

Seminole
Not content to merely serve their own community, Seminole took the lead in creating a 
comprehensive Mental Health First Aid initiative across the state of Florida. Last fall, the 
agency hosted an instructor training of 24 additional instructors to expand efforts.

ALASKA
Center for Rural Health
Denali Family Services
DHSS Behavioral Health/Prevention Early  

Identification Services Office
State of Alaska Division of Behavioral Health

ARIZONA
Community Partnership of Southern Arizona
NAMI Phoenix

CALIFORNIA
Asian Americans for Community Involvement  

(Catholic Charities)
Bill Wilson Center (Catholic Charities)
Mental Health America of San Diego County 

COLORADO
Arapahoe/Douglas Mental Health Network
Aurora Mental Health Center
Centennial Mental Health Center
Colorado West Regional Mental Health Center 
Community Reach Center
Connections
Jefferson Center for Mental Health 
Larimer Center for Mental Health 
Mental Health Center of Denver
Mental Health Center Serving Boulder and  

Broomfield Counties
NCMC Foundation, Inc
North Range Behavioral Health
Pikes Peak Mental Health
Red Cross
WICHE Mental Health Program

CONNECTICUT
Ability Beyond Disability
Bridges Milford
United Services, Inc.
Yale Department of Psychiatry

FLORIDA
American Foundation for Suicide Prevention
Circles of Care
Department of Children and Families
Florida Council for Community Mental Health
Florida Department of Children and Families

through July 15, 2009

Sites Trained in Mental 
Health First Aid by 
the National Council
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Florida Partners in Crisis
Lakeside Behavioral Health
Meridian Behavioral Healthcare, Inc.
NAMI Central Florida
Seminole Community Mental Health Center

GEORGIA
Pastoral Institute

IDAHO
DHW/Children’s Mental Health
Project ACCESS

ILLINOIS
Ben Gordon Center
Community Counseling Centers of Chicago
North Central Behavioral Health Systems
Rush University

INDIANA
Behavior Services & Therapy

IOWA
Backbone Area Counseling/Community Circle of Care
Black Hawk Grundy RSN
Decatur County Community Services
Department of Human Services, Mental Health/ 

Disability Services
DHS Case Management
Humboldt County Mental Health Coalition
Iowa Department of Public Health
Iowa State Deptartment of Health
Iowa State Patrol
Magellan Health 
MECCA 
National Guard
Orchard Place Child Guidance Center
Plains Area Community Mental Health Center
Polk County Health Services
Pottawattamie County Community Services
SE Polk Community Schools
St. Luke’s Hospital
Urbandale Community Schools
Vera French Community Mental Health Center
Winneshiek County CPC (Luther College)
Youth and Shelter Services, Ames

KANSAS
COMCARE of Sedgwick County
High Plains Mental Health Center
The Bert Nash Center

KENTUCKY
Kentucky River Foothills Community Action Agency

MICHIGAN

Behavioral Health Professionals, Inc./CareLink/
ConsumerLink

Washtenaw Community Health Organization 

MINNESOTA
African American Adoption Agency
Belgrade Ave. United Methodist Church
East Metro Womens Council DBT
Family and Childrens Service
Family Life Mental Health Center
H.C. Child Crisis Services
NAMI Minnesota
Normandale College
Northern Pines Mental Health Center
Northwestern Mental Health center
People Inc.
Public Health Solutions
RangeMental Health Center
RSI is Residential Services, Inc.
Snyder Health Care 
Upper Mississippi Mental Health Center
Woodland Centers

MISSISSIPPI
Community Counseling Services
MHA of the Capital Area 

MISSOURI
Mental Health, Independence
State of Missouri

NEBRASKA
Behavioral Health Specialists
Region 3 Behavioral Health

NEW JERSEY
Care Plus NJ
Greater Trenton Behavioral Healthcare

NORTH CAROLINA
Centerpoint
Cherokee County Safe Schools Healthy Students   
Crossroads
Cumberland County Mental Health
Eastpointe
Five County Mental Health Association
Mental Health Partners
NAMI Iredell
North Carolina Council of Community Programs
Piedmont Behavioral Health
Southeastern Regional Mental Health Center
Wake Center for Families and Children
Western Highlands Network

NORTH DAKOTA
Department of Health and Human Services

OHIO
Ohio Association of Occupational Health Nurses

OKLAHOMA
Long Term Care Authority of Tulsa
Oklahoma Community Mental Health Services

OREGON
Wallowa Center for Wellness

PENNSYLVANIA
Adams Hanover Counseling Services, Inc. 
Community Services Group
Mental Health Association of the Captial Region

RHODE ISLAND
Gateway Healthcare
Kent Center 

SOUTH DAKOTA
South Dakota Division of Mental Health

TENNESSEE
ValueOptions

TEXAS
Austin Travis County MHMR
El Paso MHMR
MHMRA of Harris County 
Sunwest Behavioral Health Organization
The Burke Center
Tropical Texas Behavioral Health

VIRGINIA
AMERIGROUP Community Care
ValueOptions 

WASHINGTON
Behavioral Health Resources
Cascade Mental Health Care
Catholic Family & Child Service
Central Washington Comprehensive Mental Health
Community Psychiatric Clinic
Compass Health
Kitsap Mental Health
Lower Columbia Mental Health Center
NAVOS
Quality Behavioral Health
Spokane Mental Health
Valley Cities Counseling & Consultation
Washington Community Mental Health Council
Youth & Family Link

WYOMING
Cloud Peak Counseling Services
Fremont Counseling Services
UPLIFT




