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Never doubt that a small group of thoughtful, 

                  committed citizens can change the world. 

      Indeed, it is the only thing that ever has.
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The Future Is Now — New Directions

Our Envisioned Future
The National Council is committed to creating and sustaining healthy and secure communities, through a system that holds 

the needs of consumers paramount, regardless of their ability to pay. Vital to this commitment is a network of organizations 

and advocates promoting services of unparalleled value.

Goals Over the Next 3 Years
National and State Advocacy and Education: To position the National Council and its state and local partner associations 

as leaders in defining efficient and effective future-focused behavioral healthcare models/structures that deliver timely, ap-

propriate, and recovery-focused care. 

Organizational and Operational Excellence: To continue supporting and assisting members in becoming and being ac-

knowledged as high-performing healthcare organizations that consistently meet the needs of their communities.

Workforce Leadership: To maintain our role as a leader in providing programs and services that support the professional 

development and personal growth of the behavioral healthcare field’s leadership and workforce.

2010 Next Steps
In 2010, the National Council is:

)	Working with federal agencies and Congress in the implementation of parity and healthcare reform, ensuring that all per-

sons with mental illnesses and addiction disorders have access to effective treatment.

)	Lobbying for increased health information technology funding for behavioral healthcare.

)	Advocating for the designation of Federally Qualified Behavioral Health Centers to accord behavioral health centers and 

those they serve the same status as other parts of America’s safety net, including public hospitals and community health 

centers. 

)	Helping member organizations prepare for the effects of parity and healthcare reform by streamlining operations; increas-

ing capacity; reducing variations in care; nurturing collaborations with criminal justice, education, and primary care; dem-

onstrating ability to coordinate chronic care as part of medical homes and accountable care organizations; and engaging 

in health promotion, wellness, and early intervention initiatives.
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