PCARE Intervention

Care managers help patients get access to and follow-up with regular medical care but do not provide any direct medical services. Examples of services include patient education; scheduling appointments, advocacy (e.g., accompanying patients to appointments, communicating with PCPs).

The parameters of the study defined the Nurse Case Manager responsibilities. Ultimately, it was the patients’ needs that shaped the role into one of being a primary point of contact through which our patients gained access to appropriate care. The nurse case managers served as an accessible link to healthcare by being reachable in the office, by phone, cell phone, and email. Once the needs and unique barriers to care were identified, we began working to ensure that each patient received the comprehensive services and benefits they needed to make the best recovery. 
· Primary Point of Contact - Serving as the go-to person for helping patients identify and minimize any barrier to getting their health care needs met
· Scheduling appointments
· Finding new providers
· Transportation
· Appointment reminders
· Clinician 
· Nursing assessment – including a detailed history, medication review, substance use assessment, legal history
· Routine screenings – blood pressure, waist circumference, blood glucose, weight
· Informal triage nursing – patients frequently presented with concerns that warranted referral to the ER, urgent care or PCP
· Advocate – helping other parties understand the patient’s health care situation and health care needs
· Accompanying patients to medical appointments
· Court appearances
· Jail visits and calls to inmate health services
· Liaison  –  making connections between our patients and other entities
· Primary care – most of our patients had no identified primary care provider when they enrolled in the study
· Community agencies – housing, legal, food, clothing, SA treatment, disability benefits, prescription assistance
· Educator
· Illness and recovery
· Wellness and prevention
· Medication
· Nutrition
· Cheerleader/Coach
· Supportive contact by phone, mail and casual visits
· Using schedule office and home visits to identify and encourage progress toward individual goals
· Translator 
· Medicalese to English
· Patient-speak to doctor-speak
