Special Events Spark New Connections

Monday, March 15 - Wednesday, March 17

Fabulous Forty Gala with
Awards of Excellence

Tuesday, March 16

Disney

Join your colleagues as we celebrate our community and 40 years of National
Council leadership. Bring your dancing shoes to our elegant dine ‘n’ dance and
enjoy a magical evening of entertainment and awards, all capped off with a grand
fireworks finale.

The Gala is also a time to recognize the National Council’s 2010 Awards of
Excellence honorees — organizations and individuals who have significantly
contributed to the mental health and addictions service industry and improved the
lives of consumers and their families. Awards are in the following categories:

- Excellence in Addictions Treatment & Prevention (New in 2010)
- Excellence in Risk Management (New in 2010)
Sponsored by the Mental Health Risk Retention

Group and Negley Associates, grant of $10,000
to the winning organization

- Excellence in Health Information Technology
Sponsored by Qualifacts Systems, Inc., grant
of $10,000 to the winning organization

- Excellence in Service Innovation
Sponsored by Mental Health Weekly, grant
of $10,000 to the winning organization

- Excellence in Consumer and Family Advocacy

- Excellence in Grassroots Advocacy

- Up and Coming Leader

- Visionary Leader (staff or volunteer)

Tickets $125 — available at www.TheNationalCouncil.org/Conference
(with registration). Questions? Contact Kara Sweeney
at KaraS@thenationalcouncil.org or 202.684.3723.
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Dance the Night Away

Monday, March 15

Get on the show floor for the time of
your life! On Monday night, the Expo
Hall hosts behavioral healthcare’s most
talked about party. Come and enjoy
the company of your colleagues after
a jam-packed opening day as the fun
continues well into the night with the
ultimate party experience. Your badge
is your admission!

Vote on YouTube
Monday, March 15 - Tuesday, March 16

Join the YouTube revolution and get savvy on using and choosing new media. As
the National Council’s “Making a Difference” YouTube Video Contest’s top ten picks
are showcased at the conference, YOU get to vote for the winner. Videos profile
behavioral health organizations’ contributions to the community and to the lives

of those they serve. The grand prize is one complimentary registration to the next
National Council Conference in San Diego, CA, May 2-4, 2011, while two runner-up
prizes are 50% discount registrations to the 2011 conference. Don’t forget to stop by
our viewing and voting stations.
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Broadcast Yourself™

Social Media Lab

Monday, March 15 - Tuesday, March 16

Did you know that three out of four Americans use
social media and that visiting social networking sites is
the 4th most popular activity online, ahead of personal
email? 32% of Americans get online using their mobile
device. If fads like YouTube, Twitter, Facebook, LinkedIn
and more are not going away, where do you go and
how do you stay relevant? Drop into our social media
lab and discover new ways colleagues are connecting
with donors, consumers, and the future workforce.
Experts provide one-on-one lessons and give you

an extraordinary hands-on experience. Featured
presentations make the business case for the use of
social media in behavioral health.
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Second Annual Wii Bowling Classic

Monday, March 15 - Tuesday, March 16
Beat the winning score of 280 rolled at
the 2009 Classic! Stop by our Nintendo
Wii stations — and join in our amazing
virtual bowling tournament. Some

say it’s a life-changing experience . . .
but all we know is that it’s the perfect
opportunity to play with friends and
sharpen your skills as you get ready to
knock ‘em all down on tournament day
to win the grand prize . . . which is, you guessed it, a brand-new Wii!

Sponsored by the Mental Health Risk Retention Group and Negley Associates
Plus, makeovers, cooking demos, one-on-one career and personal
development consultations, and much more — the agenda for fun and

networking is just evolving! Have an idea for what you want us to add?
Email Jeannie Campbell at JeannieC@thenationalcouncil.org.

www.TheNationalCouncil.org/Conference ® 202.684.7457



and Camaraderie

“We are actually powerfully influenced by our surroundings, our immediate context,
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and the personalities of those around us....” - Malcolm Gladwell in The Tipping Point

International Film Festival
Monday, March 15 - Tuesday, March 16

Our selections from around the world depict how persons struggling with mental health
and addictions challenges use film as a form of art, expression, and healing.

Animated Minds

Boy Interrupted

Adam

The Bridge

Elling

SubCITY

In Nova Scotia, a free animation film camp for budding filmmakers,
ages 12-18, asked participants to explore the topics of mental health
and mental illness and create short films about what mattered most to
them. The group of 20 youth created five short animated films on life
transitions, awareness and education, addressing stigma, diagnosis
difficulties, isolation, addictions, family and relationships. The films
were screened as part of the ViewFinders International Film Festival in
April 2009 and are now being taken on the road and shown to schools
and community groups across Atlantic Canada.

This HBO documentary selected for the Sundance 2009 Film Festival
examines why a boy ends his life at the tender age of 15. Dana Perry has
gathered home movies, photographs, and a variety of different documents
to tell the story of her son, Evan — his bipolar illness, his life, and his
death, and their impact on those who loved him the most. She interviews
his siblings and friends, his doctors and his teachers, and in the process,
she chronicles a harrowing and difficult journey. The film creates closure
for its creators as well as its audience.

Soon after moving into her apartment, Beth, a brainy, beautiful writer
damaged from a past relationship encounters Adam, the handsome,

but lonely fellow in the downstairs apartment whose awkwardness is
perplexing. Beth and Adam’s connection leads to a tricky relationship that
exemplifies the universal — truly reaching another person means bravely
stretching into uncomfortable territory and the resulting shake-up can

be liberating. But given that Adam has Asperger’s Syndrome, can their
friendship develop into more?

There have been more than 1,200 suicides at San Francisco’s Golden Gate
Bridge since it opened in 1937, among the most of any location in the
world. The Bridge is a 2006 documentary film that takes an up close and
personal look at suicides from the Golden Gate Bridge. With cameras and
crew stationed on the bridge for an entire year, the documentary captures
live footage of 23 people as they took their final plunge. The Bridge also
features interviews with family members, suicide witnesses, and survivors
to offer unique insights into mental illness and suicide.

The shy, retiring Elling and the imposing Kjell are the protagonists in
this Norwegian movie about two mentally challenged friends who
battle adversity and find their place in the sun. When the two become
roommates, they attempt to create a life for themselves outside the
confining, but protective, walls of the hospital. As their courage grows,
the two find oddball ways to cope with society, striking up the most
peculiar friendships in the most unlikely places. Petter Naess directs this
Academy Award nominee for Best Foreign Language Film.

In Spring 2008, near-financial collaspe propelled Cascadia Behavioral
Healthcare in Portland, Oregon to seek media and local government
attention through a short documentary. SubCITY takes a look at how
people’s lives are affected by the changes in the mental health system.
From the final moments inside the Oregon State to heart-wrenching but
motivating consumer stories, SubCITY takes us on a journey that shatters
many of the stereotypes associated with mental illness.

202.684.7457 ® www.TheNationalCouncil.org/Conference




Expo Showcases the Industry's Best

Monday, March 15 - Tuesday, March 16

The Expo is a unique opportunity to meet the behavioral health providers, consultants, and vendors — all eager to connect with you, discuss
your needs, and help you take advantage of the special deals they’ve lined up to increase your organization’s efficiency and productivity.
Nowhere else will you find as extensive an array of exhibitors all under one roof ... waiting to help you make the most of tough times and

prepare for what lies ahead.

Plus, the Expo Hall is the central site for action, food, and fun. Power breakfasts, healthy lunches, and coffee breaks are served in the
Expo Hall during the conference. From premier networking events to rockin’ parties, this is where it all happens!

Exhibitors in 2010

Addiction Treatment Providers

Afia Inc.

Alaska Behavioral Health Association
Alaska Native Tribal Health Consortium
Alkermes, Inc.

Anasazi Software, Inc.

Angel Systems, Inc.

Arizona Council of Human Service Providers
Askesis Development Group, Inc.

Avail Solutions, Inc.

Behavioral Pathway Systems

BHR Worldwide

CARF - Commission on Accreditation
of Rehabilitation Facilities

CBHNP/PerformCare

Center for Mental Health Services - KAP
CenterSite.net

Cherokee Health Systems

ClaimTrak Systems, Inc.

CommonWealth Purchasing Group, LLC
Community Health Facilities Fund

Core Solutions

Credible Behavioral Healthcare Software
Council on Accreditation

CYNC Software Solutions (Community Reach Center)
Dainippon Sumitomo Pharma America, Inc.

DATIS

Defran Systems, Inc.

Echo Group

Essential Learning

Foothold Technology

Functional Assessments Systems, LLC
Furniture Concepts

Genoa Healthcare

Hands on America, Inc.

Hazelden Publishing

Hill Associates

Hope Network

JAG Products, LLC

iCentrix Corp

InfoMC, Inc.

Lilly

LWSI: Lavender & Wyatt Systems
Magellan Health Services

McKesson

Mental Health Risk Retention Group (MHRRG)

MHCD/Reaching Recovery
MS*Health Software
Netsmart

Norix Group, Inc.

Odyssey Software

Personal Mastery Programs

www.TheNation:

Pikes Peak Behavioral Health Group Peer Navigator
ProtoCall Services

Providence Service Corporation

QoL meds

Qualifacts Systems, Inc.

Reckitt Benckiser Pharmaceuticals

ScerlS, Inc.

Secure TeleHealth

Sequest Technologies, Inc.

Service Process Quality Management
(SPQM)/MTM Services

Staff Care, Inc.
Streamline Healthcare Solutions, LLC

Substance Abuse and Mental Health Services
Administration

The Joint Commission

The Meyers Group

Unemployment Services Trust

UNI/CARE Systems, Inc.

US Army Civilian Corps

US Psychiatric Rehabilitation Association
Valueoptions

VisionWorks Software

Welligent

Wiley

cil.org/Conference ® 202.684.7457




and Latest

There's Still Time
to Get YOUR Booth

With over 2,000 attendees, you really should be on the list for our biggest
and best conference ever! Reserve your booth today to get your name

in front of top industry executives and key decision-makers and start

to benefit right away from regular National Council promotions (print

and electronic) to drive traffic to your booth throughout the conference.
Behavioral health provider organizations, consultants, and vendors can gain
wide exposure by showcasing products and services in the Exhibit Hall.
Contact Danny Linden at 202.684.3729 or DannyL@thenationalcouncil.org
to reserve your booth!

New This Year
Technology Learning Center

Exhibitor-led technology and software workshops in the Technology Learning
Center are designed to facilitate improved and informed Health IT decision-
making for mental health and addictions treatment providers. These 90-minute
workshops featuring innovative technologies and best practices are an integral
part of the main conference curriculum and address HIT challenges in a volatile
and demanding environment. Technology Learning Center workshops are
targeted towards problem solving, increasing efficiency and productivity, and
facilitating and understanding technology integration in the workplace.

Evolving workshop topics include:

- Using Technology to Create a New Approach to
Psychiatric Emergency Services in a Rural Setting

- EHR Implementation: Key Elements of Success
- What the Future Holds for HIT

More to come

Veer Incorporated

202.684.7457 ® www.TheNationalCouncil.org/Conference
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Register and Plan Your Trip Now for

Disney; Richard Klune/Corbis

Registration Rates for GAINS
Conference, March 17 - 19

National Council member: $99
Nonmember: $149 by 3/1; $199 after 3/1
Register at www.TheNationalCouncil.org/Conference.
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Vacation on a Budget

Make a smart decision in tough times — combine the most important investment
in your future and career with a Disney World vacation. Discounted theme park
tickets, including evening-only tickets and multi-day tickets are available for
conference attendees and families.

Disney

Our Best Location Ever — Disney's
Coronado Springs Resort

Discounted room rate: $170 per night plus taxes;
for reservations call 407.939.1020 or visit
www.TheNationalCouncil.org/Conference (look
under Hotel and Location). Discounted theme park
tickets are available from the same link.

Designed to maximize value and convenience with over 1,900 guest
rooms and 220,000 square feet of flexible function space all on one
level, Disney’s Coronado Springs Resort celebrates the character and
traditions of the American Southwest and northern Mexico. Relax
along the shores of the serene Lago Dorado, the 15-acre lake, or take
a quiet stroll around the mile-long Esplanade as you make your way o SPRI NGS A 4
to your themed guest room buildings and Convention Center. Soak e
up the sun at an elaborate themed pool area, indulge in the flavors of

Mexico and South America at Maya Grill, or mingle in modern style

at the ultra-hip Rix Lounge. Conveniently located in Disney’s Animal Kingdom® Resort

area, Disney’s Coronado Springs Resort is close to all four Walt Disney World® Theme Parks,
golf, and nightlife.

Free transportation, via Disney’s Magical Express, is available to and from the Orlando airport
and to all theme parks and Downtown Disney. Parking is free for hotel guests. Local conference
attendees may also park free in the Coronado Springs Convention Center parking lot.

Registration Rates

Register online or download a registration form to mail or fax
in at www.TheNationalCouncil.org/Conference.

By 2/1 From 2/2

Conference, March 15 - 17

One-Day Universities, March 14

Full-day Member $299 $299
Full-day Nonmember $350 $350
Half-day Member $150 $150
Half-day Nonmember $175 $175
The Symposium for CEOs and Boards, March 14

Member $300 $300
Nonmember $500 $500

These prices apply to teams of two — CEOs must register along with a board member

Marketing and Innovation Institute, March 13 - 14

Member $650 $650

Nonmember $795 $795

Add the Conference $500 $500

Middle Management Academy, March 11 - 14

Member $950 $950

Nonmember $950 $950
Add the Conference $100 $100

Mental Health First Aid Instructor Training, March 10 - 14

Member $1,500 $1,500
Nonmember $1,500 $1,500
Add the Conference $100 $100

www.TheNationalCouncil.org/Conference ® 202.684.7457



the Best Discounts

Get Ready Now — Here's Your Checklist

1)

Not a member? Join now and get the
member discount

National Council members get the steepest discounts, saving an extra $200 off
nonmember rates.

Not yet a member? Join today! Visit www.TheNationalCouncil.org (look under
Membership) or contact Kara Sweeney at KaraS@thenationalcouncil.org or
202.684.3723.

Invite colleagues to attend and claim the
group discount

The larger your group, the more you save! Register three or more from the

same organization and get $50 off each conference registration. Enter the coupon
code save50 on the payment page of EACH online registration or on EACH
registration form.

Register now to lock in your Early Bird
discount

Register now and save $100. Early Bird discount ends February 1, 2010.
Go to www.TheNationalCouncil.org/Conference to register online or to download
a registration form. You can take advantage of multiple discounts at once.

Choose your preconference programs

From public education and in-depth management and leadership offerings to
one-day universities packed with hands-on learning — you have much to choose
from when you arrive early to enhance your conference experience. Our One-day
Universities (formerly Preconference Institutes) are offered at a new low price this
year. See page 4 for preconference choices to add to your registration. And don’t
forget to extend your hotel reservations.

Make your hotel reservation early

The conference takes place at Disney’s Coronado Springs Resort. Rooms sell
out fast, so make your reservations NOW. Go to www.TheNationalCouncil.org/
Conference or call 407.939.1020 and ask for the special National Council room
rate of $170.

Buy Gala tickets and join the celebration

Join us in celebrating 40 years of progress and National Council leadership.
Applaud the 2010 National Council Awards of Excellence winners. Enjoy
and elegant evening of entertainment and fun. Buy your Gala tickets with
conference registration.

Plan to stay for the GAINS Conference,
March 17-19

The 2010 National GAINS Conference is presented by the National Council in
conjunction with the Center for Mental Health Services National GAINS Center
and spotlights “Justice-involved People with Mental Illness in Healthcare Reform.”
Registration for the GAINS Conference sessions on Wednesday, March 17 is

included with your National Council Conference registration. Plus, National Council

members may add registration for the GAINS Conference on March 18 and 19 for
just $99. Add the GAINS Conference when registering for the National Council
Conference at www.TheNationalCouncil.org/Conference.

202.684.7457 ® www.TheNationalCouncil.org/Conference

Register by Feb 1 and save $100

Continuing Education

The 40th National Council Conference offers CE and CME credits
through numerous professional associations, including:

— American Nurses Credentialing Center

- American Psychological Association

- The Association of Social Work Boards

— NAADAC, The Association of Addiction Professionals
- National Board of Certified Counselors

- NAADAC, The Association of Addiction Professionals
- National Board of Certified Counselors

- Warren Alpert Medical School of Brown University

Visit www.TheNationalCouncil.org/Conference for a full list
of state associations offering CE credits for the conference.

Disney

Shop for Books
and T-Shirts

The popular Conference Bookstore
features the latest on leadership,
management, healthcare, bestsellers
from many conference speakers, and
sought-after titles in mental health
and addictions. Come prepared to
browse and buy (we can ship your
purchases back home) and get your
favorites signed by the authors.

Plan to buy a few Disney-themed
conference t-shirts for yourself, your
family, and colleagues.

Contact Us

Learn more and register at www.TheNationalCouncil.org/
Conference. Questions? Call 202.684.7457 or email
Conference@thenationalcouncil.org,.

Make sure you receive our email updates — sign up at
www.TheNationalCouncil.org (click on Subscriptions at the top).
Remember to add Communications@thenationalcouncil.org and
JeannieC @thenationalcouncil.org to your email Safe Senders list.
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National Mental Health and
Addictions Conference and Expo

March 15 - 17, 2010, Walt Disney World, Florida

We've Reached The Tipping Point, What Next?

Leadership for a Changing World, Only at the National Council Conference

- Healthcare Reform - Leadership and Management

- Primary Care and Behavioral Health Integration - Clinical Best Practices

— Prevention and Early Intervention - Personal and Professional Development
- Social Media and HIT and much more

Howard Dean Malcolm Gladwell  Geoffrey Canada Lee Cockerell

Register by February 1 and save $100

Register three or more persons and save an additional $50 each
www.TheNationalCouncil.org/Conference ® 202.684.7457 ® Conference@thenationalcouncil.org

i@ Veer Incorporated






