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Health Insurance Plans

¢ Categories of Insurers Covered in this Presentation:
A Blue Cross/Blue Shield
A Commercial Indemnity Health Plans
A HMQOs
A PPOs
A ERISA Plans

A Selfinsured
A Fully Insured

¢ Health Plans Not Covered:

Medicare, Medicaid,
Federal Plans (TRICARE/CHAMPUYS)
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How to Increase Reimbursement
Through Appeal Process?

u Insurancdawsarevoluminouscomplexandtoughto
decipher

u MedicareClaim Guidelinesusedas a guidefor most
Insurers are voluminous and difficult to read and
understand

u ManagedCare Contractsare complex, favorableto
Insurersand many practitionersd o nhave copiesof
theircontractor feeschedules
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Unfair and Deceptive Insurance
Practices

A The key to preventingunfair insurancepracticesis
understandinghe obligations placed upon insurers
under state insurance law, common law and
departmentsf insurance

A Insurershaveseveraliniversabbligationghat canbe
usedo preventsuchunfairpractices
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The Implied Duty of Good Faith
and Fair Dealings

¢ This duty Is implied Iin contracts, insurance or
otherwise

¢ Courtsin mostjurisdictionsn the UShaveconsistently
heldinsurerdo haveanimpliedduty of goodfaith and
fairdealings
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The Implied Duty of Good Faith
and Fair Dealings

e o1 n rers owe a duty to

act good faith when d
d e ma be |1 abl e NewiEnglande a
Co. v. Healthcare Underwriters Mut. Ins, 295 F.3d
24

41 (2d Cir. 2002).
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¢ Processing claims in bad faith and refusing to pay
covered claims may breach that covenartfe€ontinental
639 N.Y.S.2d at 289, 662 N.E.2d at 769 (allegation that insur
Investigated claim in bad faith and failed to pay covered clain
a breach of the carri eros I
dealing)Greenspan v. Allstate Ins. B87 F.Supp. 288,
292(S.D.N.Y.,1996)
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Universal Insurer Responsiblilities
of Insurers in Claims Adjudication

(1) Pay claims promptly and without unreasonable delay
(2) Act fairly and in good faith
(3) Avoid and prevent unreasonable denials of claims

(4) Construe ambiguous policy provisions in a light most
favorable to the policy holders.

(5) Promptly deny claims and provide explanation of denial
opportunity to appeal
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