
CASE TO CARE MANAGEMENT TRAINING 

Navigate the 
changing health care 
marketplace and 
manage the whole 
health of children 
and adolescents 
receiving care.  

FOR PROVIDERS WHO WORK WITH CHILD AND 
ADOLESCENT POPULATIONS

Case to Care Management Training — Child from the National Council for Mental Wellbeing takes 
a deep dive into current health care trends impacting care providers who work with children and 
adolescents, to equip them with the key concepts needed to serve children and their families in a 
whole health approach that supports overall care management.

	� TOPIC 1: Working with Children vs 
Adults — Highlight why working with 
children and youth is different than 
working with adults.

	� TOPIC 2: World View for Children 
and Youth — Challenges confronting 
children, youth and families in the 
world they live, and approaches 
that can support and engage them. 
Understanding the current world 
through the data about adolescent and 
child mental health.

	� TOPIC 3: Foundations of Care 
Management — How foundational 
components of care management apply 
to family and community connections, 
recovery and trauma in whole health.

	� TOPIC 4: Whole Health 
Approach to Development  
— Basic brain science, the impact of 
trauma on the mind and body and 
interventions that help.

	� TOPIC 5: Building a Model of 
Care — How to build a model of 
care that works for children, youth, 
CCBHCs and more.

	� TOPIC 6: Team-based Care  
— How team-based care supports 
a care-management approach; 
how and why the functions and 
components of care management 
can and should be distributed across 
the team.

	� TOPIC 7: Data-informed Care  
— Why being data informed is 
critical in a care management 
approach and how teams can use 
data in their care.

	� TOPIC 8: Care Coordination  
— Developing strategies to partner 
with children, youth and their 
families.

	� TOPIC 9:  Identifying Healthy 
Behaviors — Understand healthy 
behaviors, their role in overall health 
and how to support health behavior 
change within families.

Reach out to Consulting@TheNationalCouncil.org to discuss your 
organization’s needs, costs and scheduling.

RECOMMENDED FOR:

What is covered?

TIME COMMITMENT: CLASS SIZE:

Case Managers, Care 
Managers, Care Coordinators, 

Peer Support Specialists  
and Nursing Staff

All Direct Care Staff SupervisorsOrganizational Leaders

This training includes live training, conducted virtually or in person, and on-demand 
webinars. The total time commitment is 7 hours.  

Up to 60 participants

Courses are fully customizable based on organizational and participant needs.
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