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Community Involvement

* Health Fair

+ Kirksville Preferred Family Health Employees
* Anger Management Classes

+ Adair County Probation and Parole Offices

* Trunk or Treat

* Preferred Family Health Prevention Dept.

Community Involvement

+ MOU with Northeast Regional Medical Center &
Samaritan Hospitals

* PBHCI Internships & Clinic Rotation RN Program

« Truman State University

* Veteran Outreach

+ Gift baskets for clients (15t year)
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Community Outreach

+ Callyn Heights
+ Kirksville Heights Apartments

* Feld Arms Apartments

* Village 76

Community Outreach

» Chronic Disease Self-Management Program &
Diabetes Self-Management Program

* Memphis Health Department

* Enrollment at Off Sites
* Jamison

e Trenton

+ Blessing Center
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Community Resources Providing
Education to PSR Day Group

» Steve Feeney- Kirksville Police/Fire Department
« Jeff Bergman- American Heart & Stroke Association
» Susan Dublin- Director of the Food Bank

 Hound Around Hotel

+ Pet Grooming & Pet Therapy

» Responsibility of Pet Ownership

Community Resources Providing
Education to PSR

» Boone County Health Department
+ Sexually Transmitted Infections

» Kirksville Aquatic Center
+ Pool Passes

* Water Safety
» ATSU School of Dentistry/Dental Hygiene & Donations




Community Resources Providing
Education to PSR

* Northeast Missouri Regional Arthritis Center
» Chronic Pain
« Doris Fountain- Arthritis Foundation Exercise Program

MU Extension Center
+ Margo Myers- Cooking Matters

» Gardening & Cost Effectiveness

» Gale Fraiser
* NERMC Rehab Physical Fitness

I r'_{-._'u on. samnsa -;;‘j'-.

Promotional Items

Preferred

Family Healthcare
v fce

The Wcllncxs Clinic [ivedst A
is now open!
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Promotion 5\ s

* Business Card for Staff

 Integration Table at PFH/AO in August 2015

* PBHCI magnetic clips

PFH Integrated Ser\il)ces

l “R\l
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Branding and Marketing

Peer Education Specialist
» Dual Recovery—open to the public
* Dual Recovery Program—RCF @ PFH

% PRIVARY & N Tur

@ BEHAVIORAL

& HAHCARE & \C\ ELLNESS
i INIEGRATON &, JCeNTER
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Branding and Marketing
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* Mascot Naming Competition

* PSR clients submitted ideas
* Wellness Wallaby—jumping into good health

* Logo for promotional items & classes

FXID 1Mk AW pan

* Business cards with logo & name L v
- Appointment cards with logo & name et

Marketing to RCF'’s

» Brookfield, Missouri (centrally located between our
two locations, increases area served

* Clients in outlying areas travel to Kirksville

* Small rural community—barriers to access
healthcare




Marketing to RCF’s

» Blessing Center (Edina, Missouri)

*  Memphis Community Center
* Lunch & learn to raise awareness about

8 Dimensions of Wellness _
« Dual Recovery & Healthy Living %

Presentations (Trenton, Missouri)

MIND MEETS BODY
MEAL M A WSS e

PR

Community Engagement

» Classes & presentations at local community housing
locations
+ Callyn Heights
+ Kirksville Heights
» Village 76
«  Community Involvement
» Personal Hygiene Product Drive
* NEMO Food Bank
» Caring Sharing Tree
* Trunk or Treat
» Currently preparing for the Great American Smokeout

11/18/2016
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Media Marketing and Your Program

* CPRC weekly staff meetings

* Publications
» Kirksville Area Happenings
* Monthly Calendars
* Promotional Flyers

Bl
o €4

* Qrtly Newsletters o= o
» PFH website (program information and services) "®

* http://mww.pfh.org/pbhci October 70 . 2016 ==
ﬁj — i = @

Class Trainings and Qualifications

» Chronic Disease Self-Management Program/Diabetes
Self-Management Program

 Arthritis Foundation Exercise Program
+ Walk with Ease
» Tobacco Cessation/Freedom from Smoking

» Tobacco Treatment Specialist (Mayo Clinic)

* My Way to Health-Washington University, St. Louis

11/18/2016
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Class Trainings and Qualifications

* ALERE Certification

» Trauma Informed Care (Hugh)

* PEER Specialist Training for Certification

* Mental Health First Aid Training, Adult & Youth

* Wellness Coach Class

* InSHAPE (training at the end of the month)

Community Partnerships

+ Kirksville Aquatic Center

* Macon County YMCA

* Northeast Regional Medical Center E"_{ .

* NEMO Health Council (FQHC) TRUN{AN
* Truman State University

» Adair County Probation & Parole
+ Adair County DUI & Drug Court

11/18/2016
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Community Partnerships

» Local Prosecuting Attorneys & Adair County Circuit
Court Lone S‘é r

* Northeast Missouri Regional Arthritis Center

RAG

Moot REGIONAL
ARTHRITIS CENTERS
epe (0 Batier Heath

» Lonestar Physique- Stephanie McGrew
« MO Million Hearts Campaign
+ Area RCF’s

integration. samnsa. gov

ntegration.samnsa.qov
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Services will be coordinated based on client’s needs.

MYCARE

Through the MYCARE Integrated Services Program, The DuPage County Health
Department (DCHD) and VNA Health Care, a Federal Qualified Health Center
(FQHC) implement a Health Care Home.

1) AR LY
'HEATA DGR ENT

s

The health care home provides co-located, integrated primary care and behavioral
health services to adults with serious mental illnesses (SMI) who have or are at risk
for co-occurring primary care conditions and chronic diseases.

14
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MYCARE Health Home Model

MYCARE Health Home Model for New Clients

Intake Comprehensive Assessment

Q

>l 7L '*i"* "
New Client &/or 1. Telephone 2. Client Benefit 3. Assessor 4 RN
community Screening Enrollment
referral
Coordination of Care/ Treatment

Ancillary Services Planning

Enroliment in MYCARE can result
in the possibility of
improvements in the following
key health indicators in the target
population:

Blood Pressure

Body Mass Index

Waist Circumference

Breath CO

Plasma Glucose (fasting) and

/or HgbA1lc)

» Lipid Profile (HDL, LDL,
Triglycerides)

* DLA-20

15
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LIVE WELL DUPAGE!
SUMMERTIME WELLNESS EVENT

UMNE 23, 2018
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EXam o s0pm

1/1CARE SERVICES ARE PROVIDED AT:

Cank Pudic: Meoth Cenler
1) Moy Coundy Foem food
Wrecton, L 260187

for on imoke appoirtmen! ookt
VAN 482 7400

To hocat) Mross CRou! FrEroving your et and
withess Of 10 sy Lo wedoem DOQOTE
Le0vo 0 moesoge af 6302217040 o emal us ot
MYCASE Qdshupagetwcth ong.

We Wil ipond within 24 houm.

(MY

©DCHD

www BDOQoeath O

YSAMHSA HRSA =

WELLNESS
PROGRAMS
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* Add client quotes or
testimonials

* Share with Prescribers
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* Post in staff break
rooms and treatment
rooms.

» Email to supervisors of
the programs that make
referrals.
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Lis3 Neison ~ Residentiol Lead Saft
Edgar Cantu ~ MYCARE Coordisator
Meds landt - Arsdential Sugervisee
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seen smal charges

Increace n dients drinking water botties

Increase o chent cating frut

Change in et with larger focus an vegpes eod fruts ot mess

Some meels with no carbs!

InCrease n esercise

One dient who mas resistant te even taling sbout weght scheduded and went 1o Joctor
specifically about her weight and now tarted seeng & Seticas

One chent i reparting changes in portions when going out, fom & largs fry to 9 small
Blocd gucoue numbers have Seen overal cwee for two thants with Slabetes

Dats Outcome resuts from the SEW. R grous for the heme
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MYCARE

Cumulative Weight Loss per NEW-R Session
by Quarter

200
160
120

33.0
40

Year 1l Year 2 Year 3
Qtr. 1 = Qtr. 2 Qtr. 2 = Qtr. 4
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RESPIRATORY HEALTH ASSOCIATION"

COURAGE

cQUIT

Join us for a program to help you quit smoking for good!

Couraps to Dut. is Fecpratory Heslth Assocesion's group quit smokng
program. Tha se-sesmon program takes place over seven weekn, with
the QUE dis set. 0 the Durd sessson, Tramed aducarors will affer you
the support you need W halp you reach your srmoke froe godlc whie
Proveding you with inforrmiation on

* pddiction and withdoawal * avoschng UNgoens
= quit. penokang
* managng o

hotwe * hessith banwsfns of guitzng
s ¢ frea quitting recources

When: Mondays beginning January 11, 2016
1:00pm-2:00pm - the first week Is 90 minutes

Where: DuPage County Health Department
1111 W. Lake Street
Addison, IL 60101

Nutrition and Exercise for Wellness and Recovery

NEW-R / n-254 / 8 week group

»utcemtsd
Coovgaetom

# 3 = o e, D4
o

SN 3 new health Dehawod e joiniag and gem o Deginning t0 esercics & NOT 3N SRy task
Thiz chart show great progress for ower » thind of our chents wihom successtully completed the
NEW-R program. The other tao-things gretent chients woo spred up But never attended of
attended 0ne o two Classes

o 93% of the 07 dients whom completed the SEW-R lost » curmudstive 344 poundy

o B35 of the 87 particioants whom camoleted bath pre and past seil-evaluntions felt they
are lving healthier e styfes as a result of program parbasaton

o Twenty three prougs have been faciitated snce 10/2013

®  Currently offered st sl Public Haalth Centers.

Courage To Quit

CT0 J 086 [ § weeh group
.M Dwrp o
Oreppee ot
* Nagsnrwd ber DN

B |

Ot by

o About 173 of the partipants made gains from atiesding ssaking ceasation supeorn
® Tourtesn CTO groups have been faciitated since /2010
®  Currently offered at ol Public Health Centers
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National Outcomes Measures (NOMS) Improvement
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MYCARE Program St Cumulative Report
Year 2, Quarter 4, 2014

Thes Cumidative Tear Two Cuarter Four repoct covess the sime panod Ocoter L 2012, though
Sagtenber 301014

Enrolk and R

Reoueed enrodimen for the four yer §r0pc periad & 500 o 150 per yeor. During veer 1 Cuarter 4
SIMY focused On ervalimment efonts pid inCrensad the oumber of aew aaroliees by 256 for 2 peacend
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Care Coordinztion
Cumulative Number of Enrolless per NEW-R

Nutrition, Exercise, Wellness, and Recovery Program Sesslon by Quarter

The Hurition, Boerciss, Wellness, end Recowery |[WEW-R] program is designed to focus on the concept of
“beinginberiionzl". This means that there & an emphass on making a plen enz|lor thinking ebout what

20

N 2

yauare going to do 2zch day. The plan is besed an the following principles that come from reseanch of i ’j' 3

weight boss imienvestions. - M
s [hange inimzke fwhat you ext] make the bigzest impact an weight loss .

10 d
- e Iry - n et
s Being awers of what you cat can hieve pasitiee efizct animtzke

s Phrysical activity cen suppart changes in diet, help maintain weight ks ard promate ofzer o' Lk
health bensfits e g cardiovescular hesith] ek T B i o s vt

8 Pecplethet ez owerweizht ozese tend 2o ead very sedentany Hestyes T

»  Socialsuppart i important farweight loss Cumuiative Weight Loss per NEW-R Session

»  Belisfin one's abifty 1o lose weights=F-eicary contributes bo behawizl changes by Quarter

150 M

Tadzbe, zight NEW-R szssions hiave been held that bensfitied & fotal of 40 dienks (Graph 6]. 75% | 1103
3040 of dients completing the program lost 2 okal of nearly 150 pounds (Grzph 7). Amang thoss | i e s —
losing weight. the averzge weight loss was nearly sic pounds per person. For evaluation purpesss, S w L] = :
session particparks complebe @ pre- and post- Hesfthy Eating and Wellness Sef-fszessment. Evaluation | © 3o - —
resuks show thek 75% of periicizents wio compleied both weliness ewaluations #zk they are niing S - —
heslthier a5 & result of grogrem participation. Cumently bwo NEA-R sessions are scheduled 1o oour e i —;“) 2
eweny quarter.

Qi ] &Qir? 0w 3 dama
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Dental Health Care

MYCARE oferts who are sminsured for dental coverage and are low income may receive urgent dental
services through the DuPage County Health Department {DCHD] Urgent Care Dental Clinic and Dentsl
Care Connectiong. The Urgert Care Dental Cling has five sewly expanded roz=y snd n located at the
DCRD Cantral Office in Whewton. The Urgens Care Dental Chimic serves clients that have centsl health
prodlums that prevent chients from performing datly activibes including tocth pan, & hroken footh
waling, & mouth infecticn, or Bleeding Yo cate, 127 MYCARE chents {Geugh ) recened
o total of 171 dental reatmests (Graph 9] Dentalt

mouth or

e defined ad xirys o extractons
Oragh 2 Curedssws Dertsl Tsares by Cuartar (ral37

Cumulative Dental Exams by Quarter (n=127)

11/18/2016

1w
!
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o Y] Cumulative Dental Treatments by Quarter (n=171}
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1
“Ywar I Quarter 1w decicatud 12 praset developmmm ? wm o
n
z W 2
)
-
NLOr LA I WL O S L4 iOniwlorInlrIniond

MYCARE OQutcomes

Twelve Month Reassessment As of September 30, 2014, 84 clients completed
the 12 month reassessment. All health indicators are required at the 12 month
reassessment. The percentage of clients showing improvements for these

indicators is shown in Table 4.

36%
63%
54%
56%
42%
54%
51%
65%
33%
68%
63%
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https://ilsbirt.wordpress.com/integrated-behavioral-
health-learning-collaborative/

SBIRT IMPLEMENTION

ADDITIONAL SCREENING AND INTERVENTION METHOD
Let your ECR do the work...

Cheet © |Chert Name [MIA Dete [sentf [Gesersl  [Concerns Smaker |Cuplain Frimary [Dentht [Sabstances Avwsed #
Mty Phypersa.. Ay
- - - » |Concwr,. vl v v N - ~ -
“rs 16-06-701% 0 [tert rwparsed COPD, [¥ C v v Alzzhs| Memamg hetan
fwhoch wes dimgnovest e Rx |berrs. gen
|aparoaimately 2014 por day veep
stirruanty) CocalreCr
| ac Mariusng
e | [wosaas| 1 v Wipechcmty N [N |Meshel
cais 09-06-2048 Y 10labetes, hgh blzod  |v Currently smebes 10 [N v Tomaeto Cocnne/Cradh
Jeressuce, high £igs & dag Started Aleshal
jchowstenal e l8
2248 03-052015 N U O has been Seoking (N N Alcabhal
since 2ge LS v/o
| Smokes L PPO
5356 15052018 N | v 1 000hs & Sy v L] aloahal

Stroger Hospital

Recantly, representatives from the DuPsge
Ceunty Health Department visited the
Screening Brief Interventicn & Referral to
Treatmeant (SSIRT) team st John H. Stroger,
Jdr. Hospital, SBIRT was recognized in 2011
foe s comprebansive and caring approach
to eddiction by the Office of National Drug
Contrel Policy. Underlying SBIRT trestrment
is the philosoply that substance abuse s

= magor preventable and treatable public
health problemn sHecting all racial, cultural
and 10CIeCONCMIC Groups

Flotuned froem Wi o doht e Stroges Husotal
Faychiatry Departmert Hualth Coungeion,
Christopher Thomas and Maria Serramc:

De. Andrew Segovia Kullk, Cepstmers Charman: Dulage County Heas Depatment: Susan Kottra, Coordinater of MyCare llahamoral Health
Intsgrated Programs: Glorla Wiight, Diacior of SBIRT Servces, COMMS; Duloge County Mealth Oepanmant Frogram Manager Jason Xnorn Alvia
Polk. COMS Haalth Couralor: and Raymond Roberson. Siroger Pypchatry Department Adminatratoe
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LEARN
ABOUT DUAL

DNENOSIS

UNSTUCK! |™

TN Coumty Farm Bl
Wheaten, il
Roean 134

Angust 3, August 10, August 17
100 pm ~ 2:30 pm

TO REGISTER CALL ™ LAT:
(630) 2211040
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| Procedure Steps:

1. Prescriber identifies clients that have at-risk health indicator values.
Blood pressure - alerts the Prescriber electronically
BMI - alerts the Prescriber electronicaily
Glucose and Lipid profile = Prescriber views lab work in ECR.

2. Prescriber makes referral to wellness program by selecting a wellness
program in the referral module located in the client electronic record.
Located in the plan section of the CarelLogic psychiatric progress note
wizard.

Diatary Mgmt ] Crronk ain Seif-Managoment ] DCHD Dontat
gst‘amv.‘:uomu:w:—:\; r Hgn

G“Y Encouragement 1o Exectme 1or High
argn

"] Smoking Cessaton 7] Assassmart anaior treatment for
7] Daveses Educancn RO

st D0 O
1 Seeking Satery B N

Déetary Mgl Papetaatnt for Moh FHOD Housrg

EtucatonGuGancalCounseing for Low DEHD BTIMA Servess ] Omer

vl CHO STIMAV S
Height Management Program for Hgn
SFBM

3 Prmary Care Physican %r Hgh
SFBMLOTS

L Pagchottaapy/Counseing Omersd fof High
AUDIT

3. An ad hoc report is generated by BHS Supervisor at all participating
locations for referral made to wellness programming.

4, The report is generated weekly by BHS Supervisor. The report pulls the
prior week's data.

5. The report consists of the following information: Client name, Client
Phone number, Primary Staff/Prescriber Name, Organization - Location
of Service, Referral made by Prescriber. = Looking to add payer sc we
can avoid using Auth/Verification in this process.

6. The CHW's call the clients referred within 7 days of receiving the report.

7. The referral process consists of:

- o~ ¥l . -l ek e P Ly a. Lo lfcaniN
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BEHAVIORAL HEALTH SERVICES

MYCARE

Detween services provided and a reduction In ER
viSits and hospelalizat for participanis. Data
shows that the 30 days peior 1o enroliing into the
MYCARE program, clients had received a combined
108 days of mental health care In & hospital
setUng and & 1otal of aghl ER visis for behavioral
aalth 1ssues. Al the six month teview, noneg of
these clients had retumed 1o a n tting or
ER for mental health issues

AW B PORT
-

DUPAGE COUNTY
OARD<~HEALTH
BULLETIN

1O everyone In nesd Of them, leaving no pockel of this
population unserved. This voluniarny program provdss
shom tenn stays for patients who have more acute
symptoms, but do not meet the cntera for Inpatient
nospitalizations or who have been recently dl&:rﬁ:’g‘:ﬂ
from psyctusing hospitaization. Or Medvedev s
avallable onsite Gt Crisis two days 5 wesk (0 provics
pEyChiatne sen 10 cliems

Welcoming a
New Psychiatrist

In April, BHS will have a brand new addition to thelr
ST, De. Shujs Uddn 1S joining the BHS team and will be
primarty providng psychiatric services to chiidren and
adolescents at the Central Public Heaith Center

11/18/2016
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center of yor care,
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commUnCI ) adidress
your health and weiiness mnr‘

CUPAGE COUNTY
HEALTH DEPARTMENT
Soumeas!
Pubiic Hesth Certier
422 N, Cass Aversus
Weatmont, IL 60559

L. Has A New

HEOME

One Hoeme For Your Family's
Health Care Needk
1% 8 emargonsy, Fow sheuly sees
RO Ly Cating 917 or oy
10 11 COIHT HOLUICY 100V AM"A e,\_",?',\w ’ “e

Coordinating all of your health care needs
in one office means better care
for you and your family.

IxiPage Coaney Heakh Department.
Most insarances acoepeod.

0 you ave pregnant and nfsvesied
ﬂme._an'bmu
renay) screRnng

Receiving heath care in an
ernisoriment thu cminases dll apens of

YOO CAre, promnoies
the best hesieh cxre cucoees. « o) s Tirschays, 1 00 pon 400 o
e converient kocamon mules ° .
e oy ks ey s B et
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17509 71 '3(epsuiH
il S 4D DUPAGE COUNTY HEALTH DEPARTMENT

SRR 3UPRN Ajiwey afepsuly
LW (630) 682-7400
PRl o schedyle_ycur next appointment for:
sssoswm s and Regular Che
W) eBH J1jNg 1SEIN0S i ‘
INININVE0 HITVEH Case Manager

AINNOO 29¥dNa Clinic Hours: Thursday, 1:30 p.m. - 400 p.m,

Tour Primary Featn Care Fas Avow | VL R

(630) 856-8900
/ ppontments Dutside of
DCHD nic Hours

DUPAGE COUNTY Spec
neauk oearrvent  AAIVAETA .. Iy Meciicine Center

Has A New

Yout

One Home For All Your Family's
Health Care Needs
oy Heath Departrmen and

ore have sarFeeed 10 gve you
W NG your lamiy neex

The DuPuge Coyre
AATA Hersuue Farm
e heath

For £ best tnam i baafts core, cores horte 10 DOHD aned ANTA

DUPAGE COUNTY
HEALTH DEPARTVENT AMITA
]

1Weage (amiy Vachoms Croe
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YOUR FAMILY'S
HEALTH CARE
HAS A NEW

HOME

N DUPAGE COUNTY
B HEALTH DEFARTVENT
12N Con Averam, Waonore 1 80559
630).63]- 400

ANITA -

Jason Knorr, MS, LCPC
Integrated Systems Manager
111 N County Farm Road
Wheaton, IL 60187
[knorr@dupagehealth.org

630-221-5341

- €&DCHD

11/18/2016
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For More Information & Resources

Visit www.integration.samhsa.qov or
e-mail integration@thenationalcouncil.org

RERERRE S etew CE——

GANRLI VBRI Conter Jor integrated Ben't Tetatians

5 SAMMSA-HRSA Centor for
Integrated Health Saluticns

Questions and Answers

11/18/2016

34


http://www.integration.samhsa.gov/
mailto:integration@thenationalcouncil.org

