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Building on recent theory stressing multicultural orientation, as well as the development of virtues and dispositions associated with multicultural values, we introduce the construct of cultural humility, defined as having an interpersonal stance that is other-oriented rather than self-focused, characterized by respect and lack of superiority toward an individual’s cultural background and experience. Using this customer-rated measure of a staff member’s cultural humility based on the tool developed by Hook et al, 2013, we are able to assess customer perceptions of staff’s cultural humility, and recognize that it is positively associated with developing a strong working alliance.






								

	


	



			
													



	

		
			
			
				Related Resources

							


							
					
						All Resources
					
				

			
					

			

	
			
					

						
						
							
								Community Health Worker Flyer
							
							
								Nov 1, 2022
							

							
							
								Read more
							
						


						
					

				
	
					

						
						
							
								TI-ROC Climate of Equity Assessment
							
							
								Nov 15, 2020
							

							
							
								Read more
							
						


						
					

				
	
					

						
						
							
								10 Ways Behavioral Health Staff can Positively Influence Team Huddles in Primary Care
							
							
								Apr 1, 2021
							

							
							
								Read more
							
						


						
					

				


	



						

	

							

							



	
					
				
					
						[image: national council for mental wellbeing white logo]
						Home
					
				


				
											
	
			
				Home
			
					
	
			
				Our Work
			
					
	
			
				Get Involved
			
					
	
			
				News & Events
			
					
	
			
				Media Kit
			
					


					
											
	
			
				Membership
			
					
	
			
				National Council Careers
			
					
	
			
				Privacy Policy
			
					
	
			
				Contact
			
					


									


				
					Keep up to date on all things National Council.
					
We send regular emails about upcoming events, member spotlights and updates in mental wellbeing.


					Sign Up
				


				
												
                    
                      [image: facebook]
                      Facebook
                    
                  
	
                    
                      [image: twitter]
                      Twitter
                    
                  
	
                    
                      [image: youtube]
                      Youtube
                    
                  
	
                    
                      [image: linkedin]
                      Linkedin
                    
                  
	
                    
                      [image: instagram]
                      Instagram
                    
                  


					
					
						501(c)(3) nonprofit association

(EIN 23-7092671)

1400 K Street NW, Suite 810

Washington DC, 20005

©2024 National Council for

Mental Wellbeing


					


					
						
					

				

			

			


					


						
		
 


		
			
			
		
			
		

		
			
	
























	
	
	