Certified Community Behavioral Health Clinics (CCBHC)

Ask the Expert Series — Session 5:
Military and Veterans Services

CCBHC

NATIONAL COUNCIL

Tuesday, August 25, 2020
3:00-4:00pm E.T.
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Zoom Logistics

« Call in on your telephone, or use your computer audio option
* If you are on the phone, remember to enter your Audio PIN

) Choose ONE of the audio conference options x ) Choose ONE of the audio conference options x
I
'S Phone Gall Ll Computer Audio % Phone Call L Computer Audio

B= .  Djal. +1646 558 8656
Meeting ID: 316 733 353 Test speaker and microphone

Participant ID: 26

Done . . . I .
Automatically join audic by computer when joining a meeting
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How to Ask a Question

1!.3 DT]_J o @ see

Participants Share Screen Chat Record More

Type in the chat box or use the Q&A function. Both are located at the bottom of your screen.
You can choose who to send a chat or question to, and you can “up-vote” questions.

We'll answer as many questions as we can throughout today’s session.
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Today'’s Facilitator
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Alicia Kirley, MBA
Senior Director, Integrated Health
National Council for Behavioral Health
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Today'’s Structure

Welcome and brief overview

Panelist introductions and background

Spotlight on CCBHC provider: audience discussion and questions
» Resources, upcoming TA opportunities, and CCBHC support

CCBHC

NATIONAL COUNCIL
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Military and Veterans Services

 Improving outreach and access to care for
military members and veterans is crucial for
both the well-being of communities and for
success in the CCBHC model.
« Bridge gaps by:
— Strengthening relationships with community
support organizations and local VAs

— Looking creatively for opportunities to connect
with veterans in social settings
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Panelists

JO
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T&%L ,
“—— WOMEN OF WRR COME HOME Berks Cou l'lEE'll"Ig Center
A Certified Community Behovioral Health Clinic

Col. Thomas Stokes (Ret.), ACSW, LCSW, BCD, RN Pennsylvania

Principal Military Adbvisor, Spotlighted CCBHC Provider
Instructor for JTN, Inc. Training
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Journey to Normal | Web Link

i

“—— WOMEN OF WAR COME HOME

AL The Film | Speaking | Training | Impact | About | DONATENOW —

Journey to Normal serves Veterans and the
communities and individuals who support
them.
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https://jtninc.org/

Community Events

Rep. Mark Gillen
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Berks Counseling Center
A Certified Community Behavioral Health Clinic
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The Moving Wall

Berks Counseling Center GNTAL HEALTH FIRsT

A Certified Community Behavioral Health Clinic W O
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Forging Relationships
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Veteran’'s Annual
Dinner Dance
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In honor and gratitude to our Veterans and Active
Military who served and serve to protect us and our
country...
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GWTAL HEALTH FIRs Berks Counseling Center

W NAT'%NAL 0 A Certified Community Behoviorol Health Clinic
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Resources for Serving Veterans and Military Members

Articles

e Fact Sheet: Loneliness Among Military Members & Veterans

« "| Basically Bought This Bicycle to Save My Life"
* For Most Vets, PTSD Isn't The Problem, ‘Transition Stress’ Is. Here's What That Means.

Books

« Combat Social Work: Applying the Lessons of War to the Realities of Human Services, edited by Charles R. Figley,
Jeffrey S. Yarvis, and Bruce A. Thyer

» Twenty-Percent Soldiers: Our Secret Life in the National Guard, by Susan Dellicker, Kevin Dellicker

« Tribe: On Homecoming and Belonging, by Sebastian Junger

TED Talks from Sebastian Junger Websites
«  Why Veterans Miss War » Journey to Normal
«  Our Lonely Society Makes it Hard to Come Home From War. * Operation Strong Mind
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https://www.artandhealing.org/military-veterans-loneliness-fact-sheet/?gclid=CjwKCAjwnef6BRAgEiwAgv8mQTt7oh2Z6DAAtXte8eCxJ8Tb7LLu2Ije63QGEsrD-r6zweU-prCxYBoCh70QAvD_BwE
https://www.bicycling.com/rides/a23116497/sarah-lee-veteran-bike-ride/
https://www.military.com/veteran-jobs/career-advice/military-transition/most-vets-ptsd-isnt-problem-transition-stress-heres-what-means.html
https://global.oup.com/academic/product/combat-social-work-9780190059439?cc=us&lang=en&
https://www.amazon.com/Twenty-Percent-Soldiers-Secret-National-Guard/dp/1646630904
https://www.amazon.com/s?k=tribe+on+homecoming+and+belonging&gclid=CjwKCAjw4_H6BRALEiwAvgfzq7G3AHMxrKtWGvebniNET5PTB0YeBVX1XFDtFVJgaZq43ro_bGrQtRoCbAYQAvD_BwE&hvadid=198203273753&hvdev=c&hvlocphy=9005892&hvnetw=g&hvqmt=e&hvrand=3311107895546038655&hvtargid=kwd-300641977805&hydadcr=15334_9835942&tag=googhydr-20&ref=pd_sl_6oy1hrctt6_e
https://www.ted.com/talks/sebastian_junger_why_veterans_miss_war?language=en
https://www.ted.com/talks/sebastian_junger_our_lonely_society_makes_it_hard_to_come_home_from_war?language=en
https://jtninc.org/
http://www.operationstrongmind.org/

Advocacy Ask: Introduce Yourself to Your Representatives

 Building support with government officials is like building a ADVOCACY
muscle. It takes time and consistency; and if it gets too heavy,

: o O

National Council is here to help!

« Reach out to your Members of Congress to introduce
yourself
— We developed a template letter for you to email your legislators

— Itis important to educate legislators and build a relationship, we want
them to know you are the expert!
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* Follow up with the National Council ' 20/ [0 [0 '
— cc: NatalieW@TheNationalCouncil.org or follow-up with us to let us ——
know you contacted your legislators
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https://www.thenationalcouncil.org/wp-content/uploads/2020/08/CCBHC-Congressional-Introduction-Letter.doc
mailto:NatalieW@TheNationalCouncil.org

ASK THE EXPERT
S E RI ES NATI®ONAL COUNCIL

CCBH

+ Session 6: Mental Health First Aid
— Date: Tuesday, October 20, 2:00-3:00pm ET
— Register here

« Coming Topics:
— Peer Support Specialists and CCBHCs

— Partnering with Law Enforcement
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https://thenationalcouncil-org.zoom.us/webinar/register/WN_COMeu0ZzT2-JN3WSkDwfPA

CCBHC Success Center (link)

CCBHC ::v:
| CENTER  RFlsadiad

OVERVIEW TAKE ACTION IMPLEMENTATION SUPPORT CONTACT US

Welcome to the National Council for Behavioral
Health's Certified Community Behavioral Health

Clinic (CCBHC) Success Center, a hub for data,
implementation support and advocacy to support the
Certified Community Behavioral Health Clinic initiative.
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https://www.thenationalcouncil.org/ccbhc-success-center/

Consulting Opportunities

» EHR and data collection workflows Email us to set up a free
» Understanding CCBHC criteria and 45-minute consultation:
readiness

CCBHC@TheNationalCouncil.org

 Building staff buy-in through
organizational change management

 Evidence-based practices and staff
development

« Same-Day Access and Just-in-Time

Prescribing
 Data-driven decision making

* Prospective payment system s
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mailto:CCBHC@TheNationalCouncil.org

Thank You!

Contact us: CCBHC@TheNationalCouncil.org

Please take a moment to share your feedback in the post-webinar survey.
All registrants will receive a copy of today’s slides and a link to the recording.
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mailto:CCBHC@TheNationalCouncil.org
https://www.surveymonkey.com/r/Z9RD6G6

