
CoE Office Hour:
Strategies for Building Compassion Resilience 

in Integrated Care Settings

Thursday, October 28, 2021
1pm-2pm ET



Questions, Comments & Closed Captioning

Type in a question in the Q&A box 

Type in a comment in the chat box

Click Live Transcript and then select “Show 
Subtitle”



Disclaimer
The views, opinions, and content expressed in this presentation do not
necessarily reflect the views, opinions, or policies of the Center for Mental
Health Services (CMHS), the Substance Abuse and Mental Health Services
Administration (SAMHSA), or the U.S. Department of Health and Human
Services (HHS).

www.samhsa.gov



Introductions
Moderator

• Amelia Roeschlein, Consultant, Trauma-Informed Services, National Council for Mental 
Wellbeing

Panelists

• Jennifer Loughran, Director, Diversity, Equity, Inclusion & Belonging, Horizon Health

• Robyn Wiktorski-Reynolds, Clinical Operations Officer, Crisis Services

• Natalie Kozlowski, Advanced Practice Care Coordinator, Horizon Health

• Lindsay Stuart, Coordinator of Professional Development, Horizon Health

• Christina Pearl, Director of Corporate Communication & Marketing, Horizon Health



What's Next for 
You?

Learning More & Understanding your organizational needs

• Trauma-Informed Care in Primary Care: A Literature Review

• Trauma-Informed Care in Behavioral Health a Treatment 
Improvement Protocol

• Trauma-Informed Care Agency Self-Assessment

• Fostering Resilience & Recovery: A Change Package

• Climate of Equity Assessment

Developing solutions
• The Business Case for a Trauma-Informed Approach
• Creating a Safe and High-Quality Health Care Environment

Implementing & testing solutions
• Key Ingredients for Successful Trauma-Informed Care 

Implementation
• National Council for Mental Wellbeing – Additional Resources for

Implementation

Sustaining the momentum and expanding services
• Trauma-Informed Care Sustainability Guide

https://www.nationalcouncildocs.net/wp-content/uploads/2018/07/Trauma-Informed-Care-for-Primary-Care-Literature-Review.pdf
https://store.samhsa.gov/product/TIP-57-Trauma-Informed-Care-in-Behavioral-Health-Services/SMA14-4816
http://www.traumainformedcareproject.org/resources/Trauam%20Informed%20Organizational%20Survey_9_13.pdf
https://www.thenationalcouncil.org/fostering-resilience-and-recovery-a-change-package/
https://www.thenationalcouncil.org/wp-content/uploads/2020/11/TI-ROC-Equity-Climate-Assessment_FINAL.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2021/07/TIC_BusinessCase_LitReview.docx
https://www.ncbi.nlm.nih.gov/books/NBK2634/
http://www.chcs.org/media/ATC_whitepaper_040616.pdf
https://www.thenationalcouncil.org/fostering-resilience-and-recovery-a-change-package/additional-resources-for-implementation/
https://www.thenationalcouncil.org/wp-content/uploads/2021/07/Susatinability-Guide.pdf?daf=375ateTbd56


Upcoming CoE Events:
Driving Integrated Health at Your Organization: Quality Improvement & 
Foundational Factors that Lead to Success
Register here for the webinar on Friday, October 29 from 2-3:30pm ET

Interested in an individual consultation with the CoE experts on integrated care?
Contact us through this form here!

Looking for free trainings and credits? 
Check out integrated health trainings from Relias here

Subscribe for Center of Excellence Updates
Subscribe here

CoE Webinar: Building Capacity in the Integrated Health Workforce: A focus on 
Substance Use Education
Register for the webinar on Tuesday, November 2, 3-4pm ET

https://pcdc.zoom.us/webinar/register/WN_l8z_oOANRW6lG7BcL9XseA
https://www.thenationalcouncil.org/integrated-health-coe/request-assistance/
https://www.thenationalcouncil.org/integrated-health-coe/training-events/
https://www.thenationalcouncil.org/integrated-health-coe/subscribe/
https://thenationalcouncil-org.zoom.us/webinar/register/WN_A9BqOzn6TgqRaNJzd_Z4fw


Thank You

Questions? 

Email integration@thenationalcouncil.org

SAMHSA’s Mission is to reduce the impact of substance abuse and mental 
illness on America’s communities. 

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) 1-800-487-4889 (TDD)

mailto:integration@thenationalcouncil.org
http://www.samhsa.gov/
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