
CoE Office Hour:
Exploring Short Term Strategies to Address 

Workforce Shortages

Tuesday, September 14, 2021
3pm-4pm ET



Questions, Comments & Closed Captioning

Type in a question in the Q&A box 

Type in a comment in the chat box

Click Live Transcript and then select “Show 
Subtitle”



Disclaimer
The views, opinions, and content expressed in this presentation do not
necessarily reflect the views, opinions, or policies of the Center for Mental
Health Services (CMHS), the Substance Abuse and Mental Health Services
Administration (SAMHSA), or the U.S. Department of Health and Human
Services (HHS).

www.samhsa.gov



Tools & Resources

• Center of Excellence for Integrated Health Solutions – Resources Page

• Guiding Principles for Workforce Development

• High-functioning Behavioral Health Team-based Care

• Best Practices for Sustaining BH Integration Models in Health Centers

• Enhancing Cultural & Linguistic Competence 

• Peer Workforce to Increase Health Literacy 

• Best Practices in Sustaining On-Site Training of BH Clinicians

• Resources for the New Integrated Healthcare Workforce

• Considerations in Health Information Technology 

https://www.thenationalcouncil.org/integrated-health-coe/resources/
https://www.thenationalcouncil.org/wp-content/uploads/2020/01/Guiding_Principles_for_Workforce_Development.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/11/102820_MDI_High_Functioning_Team_Based_Care_Toolkit.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Best-Practices-for-Sustaining-BH-Integration-Models-in-Health-Centers-using-HIT-8.6.18.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Best-Practices-for-Sustaining-BH-Integration-Models-in-Health-Centers-using-HIT-8.6.18.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Peer-Workforce-to-Increase-Health-Literacy-7.17.15.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Best-Practices-in-Sustaining-On-Site-Training-of-BH-Clinicians-3.11.15.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/04/Resources-for-the-New-Integrated-Healthcare-Workforce-3.6.14.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2021/04/ODonnell.pdf?daf=375ateTbd56


Upcoming CoE Events:

CoE Office Hour: Workforce Shortages & Impact on Providers & Staff Who are Black, Indigenous, 
& Persons of Color, or Caregivers
Register here for Office Hour on Wednesday, September 22, 2-3pm ET

CoE Webinar: Screening, Brief Intervention & Referral to Treatment with Youth & Adolescents 
Register here for the webinar on Tuesday, September 21, 2-3pm ET

Interested in an individual consultation with the CoE experts on integrated care?
Contact us through this form here!

Looking for free trainings and credits? 
Check out integrated health trainings from Relias here

Subscribe for Center of Excellence Updates
Subscribe here

https://thenationalcouncil-org.zoom.us/webinar/register/WN_hQnxicDVRWKWkzBaKx0VlQ
https://thenationalcouncil-org.zoom.us/webinar/register/WN_OHqf4q2nQaWQQ9eA2FGlRQ
https://www.thenationalcouncil.org/integrated-health-coe/request-assistance/
https://www.thenationalcouncil.org/integrated-health-coe/training-events/
https://www.thenationalcouncil.org/integrated-health-coe/subscribe/


Thank You

Questions? 

Email integration@thenationalcouncil.org

SAMHSA’s Mission is to reduce the impact of substance abuse and mental 
illness on America’s communities. 

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) 1-800-487-4889 (TDD)

mailto:integration@thenationalcouncil.org
http://www.samhsa.gov/
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