
CoE Office Hour:
Workforce Shortages & Impact on Providers 

and Staff Who Are Black, Indigenous, and 
Persons of Color, or Caregivers

Wednesday, September 22, 2021
2pm-3:00pm ET



Questions, Comments & Closed Captioning

Type in a question in the Q&A box 

Type in a comment in the chat box

Click Live Transcript and then select “Show 
Subtitle”



Disclaimer
The views, opinions, and content expressed in this presentation do not
necessarily reflect the views, opinions, or policies of the Center for Mental
Health Services (CMHS), the Substance Abuse and Mental Health Services
Administration (SAMHSA), or the U.S. Department of Health and Human
Services (HHS).

www.samhsa.gov



Resources 
• National Associaion fo Independent Schools Article - Addressing Implicit Bias in the Hiring 

Process
• Business Insider Article - The labor market already didn't make sense before the pandemic. 

Now those issues are 'unwinding' in 2 ways that could lead to higher pay, top economist says.
• National Council’s Cultural Humility Scale
• TI-ROC Climate of Equity Assessment
• Health & Racial Equity List of Definitions
• Recent Office Hours: 

• Strategies for Improving Care Provided to LGBTQI Communities (March 2021)
• Strategies to Support Wellbeing and Retention of BIPOC Staff (April 2021)
• Supporting Leadership Development Among BIPOC Staff (May 2021)
• Sustaining the Momentum – Reflecting on Diversity, Equity, Inclusion and Engagement Efforts Since June 2020 

(June 2021) 
• Advancing Health Equity Starts with Us (July 2021)
• Returning to the Office? Equitable Considerations & Implications (August 2021)
• Exploring Short Term Strategies to Address Workforce Shortages (September 2021)

Health Equity and Racial Justice Webpage
National Council for Mental Wellbeing

See our page for more information on Webinars and Upcoming Events, Resources and Tools, and 
Training and Technical Assistance focused on Health Equity and Racial Justice

https://www.nais.org/magazine/independent-school/fall-2018/addressing-implicit-bias-in-the-hiring-process/
https://www.businessinsider.com/are-wages-pay-rising-economy-is-correcting-william-spriggs-2021-7
https://www.thenationalcouncil.org/wp-content/uploads/2020/08/TI-ROC-Cultural-Humility-Scale-FINAL.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/08/TI-ROC-Equity-Climate-Assessment_FINAL.pdf?daf=375ateTbd56
https://www.thenationalcouncil.org/wp-content/uploads/2020/08/TI-ROC-Equity-Definitions-.pdf?daf=375ateTbd56
https://thenationalcouncil-org.zoom.us/rec/share/kK5P7Z2WABexIjXTz8-OMiCNiHpjyW2mCyB18Z5yZKYPdt2JOk_NrIndhdpIfmjM.EU8KKbO9UsgkfNLO?startTime=1615921211000
https://thenationalcouncil-org.zoom.us/rec/share/EHkQfjsqDJDrzl1YjM9_hhT5x2w6ka33O_V_plmqjkcedB247coC9FH_tI2MaSUS.KWI8MaQwEUdzeQvr?startTime=1619118088000
https://thenationalcouncil-org.zoom.us/rec/share/OSRwC5PkbHS6vr-TrVXvOyoguPBV2Si8R7nxnWSqaPTrRRdh69uZoS4f-Kj__Ddn.7Ejxy35C2rhLpc3r?startTime=1621879273000
https://thenationalcouncil-org.zoom.us/rec/share/_pV3luCIlQ9pXlsgcF_EQCML4Zydy7rlNgM5t2BFkzi8zBgCtuvJs5dprZhnTVud.jcjm5TLjEBH2YiRq?startTime=1624384867000
https://thenationalcouncil-org.zoom.us/rec/play/b5UTcPdiY6NeyHrRL8oNWPJxp7OmFXVxBtmfGgjcJ4bHKSDAht8WYgjLZy9ORj5G-aipcyzjOl5hNE2i.VeknYygylUqOVBBf?startTime=1626278468000
https://thenationalcouncil-org.zoom.us/rec/play/LC1CpPlocM-3Ux_oE6BVVLAZ0mgp7PpZhQzMHGCsmdilFtis0z2A2LItfE0G0PAKbL0l6QRlOlSiAd7z.6I8kB8_3N6usRYEo?startTime=1629914504000
https://thenationalcouncil-org.zoom.us/rec/play/4_-InZsEHGtTq5J9e9Ac0h470mUxn_NvHYPZy42vklrEpZ6wDoYUHIERGUYobus40Bji-bgTnOJZND_c.VMMKqNFjDUMaAhw9?startTime=1631646034000
https://www.thenationalcouncil.org/center-for-consulting-training/addressing-health-equity-and-racial-justice/


Upcoming CoE Events:

Interested in an individual consultation with the CoE experts on integrated care?
Contact us through this form here!

Looking for free trainings and credits? 
Check out integrated health trainings from Relias here

Subscribe for Center of Excellence Updates
Subscribe here

CoE Office Hour: Screening, Brief Intervention and Referral to Treatment (SBIRT) 
with Youth 
Register here for the follow-up office hour on Thursday, September 23, from 3-4pm ET

Webinar: Screening, Brief Intervention and Referral to Treatment (SBIRT) with 
Adults
Register here for the webinar on Tuesday, September 28, from 3-4pm ET

https://www.thenationalcouncil.org/integrated-health-coe/request-assistance/
https://www.thenationalcouncil.org/integrated-health-coe/training-events/
https://www.thenationalcouncil.org/integrated-health-coe/subscribe/
https://thenationalcouncil-org.zoom.us/webinar/register/WN_u0TetFvOQM2J77e2evfEnw
https://thenationalcouncil-org.zoom.us/webinar/register/WN_aLTyet3rQW6Vc66EBH8r6g


Thank You

Questions? 

Email integration@thenationalcouncil.org

SAMHSA’s Mission is to reduce the impact of substance abuse and mental 
illness on America’s communities. 

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) 1-800-487-4889 (TDD)

mailto:integration@thenationalcouncil.org
http://www.samhsa.gov/
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