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Call Logistics

• Call in on your telephone, or use your computer audio option

• If you are on the phone, remember to enter your Audio PIN

Call Logistics



How to Ask a Question

Click on the Q&A function located at the bottom of your screen.
This will open a pop up where you can type your question.
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SAMHSA Welcome

Stacey Owens, M.S.W., L.C.S.W.-C.
Military and Veterans Affairs Liaison

Office of Intergovernmental and External Affairs

Substance Abuse and Mental Health Services Administration



The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, 
opinions, or policies of the Substance Abuse and 

Mental Health Services Administration (SAMHSA) or 
the U.S. Department of Health and Human Services 

(HHS).
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Disclaimer



SAMHSA Background

SAMHSA leads efforts to ensure substance use and mental 

health issues among all Americans, including SMVF, are 

well understood.
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Since 2008, SAMHSA has partnered 
with states and territories to 
strengthen behavioral health systems 
serving Service Members, Veterans, 
and their families (SMVF), providing 
technical assistance (TA) through its 
SMVF TA Center.



• Strengthening ongoing collaboration 
among military and civilian 
stakeholders

• Providing a centralized mechanism 
for cities, states, and territories to 
learn, connect, and share

• Increasing awareness of and access 
to resources and programs that 
strengthen behavioral healthcare 
systems for Service Members, 
Veterans, and their families (SMVF)

• Supporting coordinated responses to 
the behavioral health needs of SMVF

• Encouraging cities, states, and 
territories to implement promising, 
best, and evidence-based practices
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SAMHSA’s SMVF TA Center



Technical Assistance Methods 

The SMVF TA Center provides training and technical 
assistance through activities such as: 

• Policy Academies

• Implementation Academies

• Crisis Intercept Mapping

• Webinars

• Learning Communities 

• Technical Assistance Call Series

• Onsite and virtual expert consultation

• Resource dissemination 
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✓Describe the military and Veteran family experience 
and share insights on their behavioral health needs

✓Illustrate how military and Veteran family life may be 
impacted by trauma and secondary/vicarious trauma

✓Demonstrate concrete strategies for supporting 
caregivers and preventing burnout

✓Connect with caregivers through hearing their story

✓Provide examples of peer-based support and services 
to connect the caregivers of service members, 
Veterans, and their families (SMVF) with access points 
to behavioral health resources
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Learning Objectives
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Melissa Comeau
Director

Military and Veteran 
Caregiver Network
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Military and Veteran Caregiver Network

Melissa Comeau

Director

Military and Veteran Caregiver Network

American Red Cross

melissa.comeau@redcross.org



1.



2.



3.



4.



5.



6.



7.



8.



9.



10.



11.



12.



13.



14.



15.



16.



17.



18.



19.



20.



21.



22.



23.



24.



25.



26.



27.



The Impact of Trauma on the Family

Shawn Moore, LMSW 

Executive Director/Founder

Caregivers on the Homefront

Shawn.Moore@Caregivers-homefront.org



Objectives

• Illustrate how military and veteran family life may be impacted by 
trauma and secondary/vicarious trauma

• Demonstrate concrete strategies for supporting caregivers and 
preventing burnout

• Identify resources to support the family caregivers of veterans and 
service members
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The Numbers Don’t Lie

• 5.5 million Americans care for injured or ill service members and veterans.

• Caregivers provide $14 Billion of uncompensated care a year. 

• They experience worse health outcomes, greater strains in family relationships, and 
more workplace problems than non caregivers.

• Time spent giving care and helping the care recipient cope with behavioral health
problems contribute to depression in caregivers.

• In a sample of 458 caregivers, 39% experienced interruptions in their education and
23.6% reported suicidal ideation since becoming a caregiver.

• Dr. Delgado, et al’s study indicates that an interruption of life events, loss of self,
and caring for a veteran with mental health conditions/suicidality are significant
predictors of suicidality in military caregivers.

Ramchand, Rajeev, Terri Tanielian, Michael P. Fisher, Christine Anne Vaughan, Thomas E. Trail, Caroline Batka, Phoenix Voorhies, Michael W. Robbins, Eric Robinson, and Bonnie Ghosh-Dastidar, Hidden Heroes: America's Military Caregivers, Santa Monica, Calif.: RAND Corporation, RR-
499-TEDF, 2014. As of July 12, 2021: https://www.rand.org/pubs/research_reports/RR499.html

Delgado RE, Peacock K, Wang C-P, Pugh MJ (2021) Phenotypes of caregiver distress in military and veteran caregivers: Suicidal ideation associations. PLoS ONE 16(6): e0253207. https://doi.org/10.1371/journal.pone.0253207
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Strategies for Supporting Caregivers

• Must have a one-stop place to list resources specific to caregivers.

• Must provide opportunities for caregivers to meet each other.

• Must have access to culturally competent mental health care.

• Include caregivers/family members in job fairs and higher 
education opportunities.

• Contact the Elizabeth Dole Fellow(s) in your state to be a part of 
the mayor and governor’s challenge. 
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Strategies for Supporting Caregivers

• Train providers in Inclusive Care

• Caregivers must be a member of the care team

• Policymakers

• Protect and Expand state and local support programs

• Expand Respite to Veteran and Military Caregivers

• Employers

• Offer Paid Family Leave

• Flexible Work Schedules
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Support Resources for Family and Caregivers

• Caregivers on the Homefront

• https://caregivers-homefront.org/

• Elizabeth Dole Foundation

• https://www.elizabethdolefoundation.org/

• Red Cross Military and Veteran Caregiver Network

• https://www.redcross.org/

• VA Program of Comprehensive Assistance for Family Caregivers

• https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-caregivers/

• PsychArmor

• https://psycharmor.org/
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https://caregivers-homefront.org/
https://www.elizabethdolefoundation.org/
https://www.redcross.org/
https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-caregivers/
https://psycharmor.org/


Thank You

SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

Shawn Moore, LMSW

Shawn.Moore@Caregivers-Homefront.org

816-462-2022
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www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)

mailto:Shawn.Moore@Caregivers-Homefront.org


Caregiver Perspective

Katie LeRoy  

Caregiver

Webinar

November 16, 2021



HOW MANY HATS WILL YOU WEAR TODAY? 

• Caregiver 

• Coach 

• Partner 

• Parent 

• Motivator 

• Employee/Boss
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WHAT DOES SELF CARE LOOK LIKE?  

• Spa or beauty care treatments 

• Reading something for pleasure 

• Organizing a closet or area of your life

• Taking a walk or exercising 

• Meet a friend out for a in person chat or 

shopping date 

• Schedule a call with a friend 

• Learn a new skill

• Plan a new recipe night 

21



Visible and Invisible Wounds 

• Can you help declining behaviors

• Does activity and exercise help

• Will connecting with social groups give support

• Asking for help 

• Volunteering in your community 
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Grab & Go Binder  

• Personal Information 

• Medical Information and Insurance 

• Military Information 

• Insurance and Income 

• Real State, Personal Property and Debt
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Section Header – Title 

Only

National Military Family Association: https://www.militaryfamily.org

Veterans Families United: https://veteransfamiliesunited.org

U.S. Department of Veterans Affairs: https://www.ptsd.va.gov

Disabled Veterans of America: https://www.dav.org

Computer/Electronic Accommodations Program: https://cap.mil
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Resources

https://www.militaryfamily.org/
https://veteransfamiliesunited.org/
https://www.ptsd.va.gov/
https://www.dav.org/
https://cap.mil/


Thank You

SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

Katie LeRoy 
703-853-8080
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www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)



Questions?
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Contact SAMHSA’s SMVF TA Center

345 Delaware Avenue

Delmar, NY 12054

Phone: 518-439-7415, ext. 5272

Email: smvftacenter@prainc.com

mailto:smvftacenter@prainc.com


Thank You

SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.
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www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)


