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K THE IMPORTANCE OF GETTING TO KNOW YOUR
\ DATA
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B. Some of
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D. We can't trust our dato
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SAMHSA

Substance Abuse and Mental Health
Services Administration
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Clinical

* Productivity and Practice
Outcome Based Reporting
* Data avo

are inaccessible

* Privacy Security Audits b \l n
/ @ TMERVICES e (SPAM



MTMSERVICES ore SPQM

llI"IIIII Diiving Tnansfrmational Clengel



MTMSERVICESore SPQM

llllIIIIII Daiviong Tramsfansmactionsal Clamge!



Use Characteristics

e Employment Status (Update)

* Housing Status (Update)
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Trust but Verify

K\)THE IMPORTANCE OF DATA QUALITY

O * Design in software safeguards
around data quality.

The Start and Stop Times exceed the maximum
time allowed for this service.

W How would you like to proceed?

End Time:

stz [ r—
R

W Supervisor Approved

Physician Approved
Client refused
Client under Palliative Care
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THE IMPORTANCE OF DATA QUALITY

Trust but Verify

* Reporting
* Exception Reports

Outlier Finder 3000

. . . Case Dat Start StaffName Supervisor CP .
Click on a Service to see detail ase Date ar StaffName upervisor PT Eve

2490 23 AM  Slayton, Kyle Teel, Brenda T1017

Service Min of Ctime waz{ of Ctime 3:00 PM  Willmer, Chris Fearon, Robert T1017
10:00 AM Gown, Vanessa Bass, Karen T1017

9:35 AM  Fields, Joyce Parks, Dana T1017

82769 2:35 PM  Stull, Mary Lou Fearon, Robert T1017
64915 1:45 PM  Korst, Amanda Fearon, Robert T1017
72948 9:01 AM  Hanson, Trey Bass, Karen T1017
7600 10:45 AM Hanson, Trey Bass, Karen T1017
77812 10:00 AM McBrayton, Kevin Bass, Karen T1017
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THE IMPORTANCE OF DATA QUALITY

Trust but Verify

* Reporting
* Dashboards

Todays Date: 2/19/2020 CCHBC Required Measure Compliance Dashboard

Chart
Close I-EVAL BMI-5F WCC-BH

Chart Date of

MDD /

MDD /

CDF-BH

Number Service SRA-BH-C SRA-A

MNiato

152404|2/10/2020|2/15/2020
125229|2/10/2020|2/15/2020

177774
211579

132360
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Alcohol Use - Screening & Cessation - /(
Deviations

Trust but Verify

\\)THE IMPORTANCE OF DATA QUALITY
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O * Reporting ot

* Trending Data Quality
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Jan Feb Mar Apr May Jun Juu Aug Sep Oct Nov Dec

Briana Wootton ====Santos Singer ====Kathern Chancy

====Dale Ayres Kecia Tignor Sasha Silliman

Quartly Assessment QuickView
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A. Great 'H.‘;’.SMJ?'

C. Ok. We think our data quality enough, but we could probably do

moreo -l .

=

D. We’re not sure if we can trust our data and could use some help!
O
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BUILDING A SECURE DATA ENVELOPE
1\) Data Management and Governance

Data Protection == MaANagha:
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* How about Physically safe?
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e Access Controls
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* Policies and procedures codify
protections and parameters for data access.
* Monitoring and Management
* Full auditability is required along with monitoring at
regular intervals.
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FOR BEHAVIORAL HEALTH

B5 - Building Trust into your Data
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