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School of Health Professians

 —
Objectives

Roles 5 Certification ; Hiring Continuing Ed

What is a Peer
Support Specialist?

* Life altering lived experience
* Training in core competencies
* Regular supervision
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Where do Peer Support Specialists work?

Peer-run organizations
Behavioral health
Housing

ACT

VA

Advocacy

Crisis response
Criminal justice
Supported employment

How are they paid?

Long tradition of volunteerism
(WOC)

1980’s: Community Support
Program (CSP)

2007: Reimbursement from
Medicaid CMS
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Average Distribution of Funding Sources 2018 (n=31)

Peer-Run Respite
Funding

— Private foundation
3%

Private donations (other than
from foundations)

” / : 1%
- B Managed care

3% Medicaid contract
5%
. SAMHSA or other
Source: : : federal agency
2018 PREF (Peer Respite Essential 7%

Features) Survey
Program Operations Report: Funding,
Staffing, Evaluation

(Live & Learn, 2019)
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How is Medicaid Reimbursement used?

1. Medicaid State Plan
Amendment

2. Waiver Programs

Open Minds, 2019
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Medicaid Guidance
to the States

Peer providers should be self-identified
consumers in recovery from mental health
and/or substance use disorders

1) Training and credentialing
2) Care Coordination
3) Supervision

Broadcast on January 6, 2020

Center for Medicaid and State Operations

SMDL =07-011
August 152007

Dear Sune Medicaid Director:

The purpose of this letter is to provide guidasce 1o States interested in peer support services
under the Medicaid program The Centers for Medicare & Medicaid Services (CMS) recognizes
that the mental health field has secn 3 big shiff in the paradigm of care over the last few years.
Now. moee than ever, there is great emphasis on recovery from even the most serious mestal
illnesses when bave acvess in their ities 10 treatment snd that are
tailored to their needs. Recovery refers to the process in which people ane sble to live, work,
learn and panticipate fully in their communities. For some individuals. recovery is the shility 1o
live a fulfilling and peoductive life despite a disshility. For others, recovery implics the

reduction of complete remission of symptoms.

Background en Policy Issue

States are increasingly inieresied in covering pecr support prov 3 distinet provider fype
for the delivery of counseling and other support services fo \mmmbkmlu.am
illnesses andior substance use disceders. Pece support services are an evidence based messal
Bealth model of care which comsists of a qualificd peer suppoet provider whe assists individusls
with their recovery from mental illness and substance use disosders. CMS recognizes that the
expericnces of peit support providers, & constmers of mental health and substance wse services.
«can be an important compoocat in a State’s delivery of ciicctive treatment. CMS is reaffirming
its commitment to State flevibility. incressed mnovation, consumer chowce, seltf-direction.
recovery, and wsumpmm\tn:ghm wal of these services. The following policy
guidance includes and minimum rmnin
mwufmmwmmﬂs

A S B Tk Vil el i o i e o, o Vi e
option to offer pe Beakth and
substance use service delivery system. o Whene ummg o0 prov kpcuwimmfm
Medacaid beneficianes, State Medicaid agencies may choose 1o collaborate with Stase Meatal
Health Depariments. We encourage Stsies to consider compeehensive programs but sote tat
regardless of how a State models its mental bealth and substance usc disorder service delivery
syStem. the State Medicaid agency continnes 1o have the authority 1o determine the service
defivery system. medical necessity criteria. and 10 define the smoust. duration._ and scope of the
service.

Letter from the CMS
Director, 2007

Peer Specialist Training
& Certification Programs

Peer Specialist Training and
Certification Programs:
A National Overview.

Texas Institute for Excellence in Mental
Health (TIEMH), School of Social Work,
University of Texas at Austin.

14
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Peer Specialist Training
& Certification Programs

Updates (2020):
AR =Yes

CO =Yes b B Current Program

NV = Yes ' B Program in Development
OH=In Development TI E M H No Program

CA=New Legislation \9 e smommera el * New Mexico not Included

15
Peer Specialist Certification
U.S. Government Accounting Office Report
Certification Requirements
» Four of the six states had a single, statewide exam applicants must pass to become
certified. In the other two states, applicants had to pass the state approved training
vendors’ exam
® All six states required applicants to sign and abide by a code of ethics
* Three of the six states required certified peer support specialists to renew their
certification every 1 to 3 years
* Five of the six states required certified peer support specialists to meet continuing
education requirements, ranging from 10 hours per year to 36 hours every 2 years
J
Source: GAO analysis of information about peer support specialist programs in Florida, Georgla, Michigan, Oregon, Pennsylvania, and Texas. | GAO-19-41
(US GAO, 2018)
16
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Appendix:
Medicaid
Reimbursement
for Peer
Services

B State Bills Medicaid for PS
State does not Bill Medicaid for PS

17

Beyond Certification

Technical Assistance, Conferences, and

Communities of Practice
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SAMHSA Mental Health Consumer Technical
Assistance Centers*

T CPEERUNK 2 Gsrarcere

Bringing Recovery Supports to Scale

.;f Nohonal
powerment
4"* Cen’rer

* Subject to change

CAFETA /' voonero
LCENTER &)/ BEING

A Program of The Family Café

19

National Peer-Led Associations and Advocacy
Organizations

National Coalition for
\\\\ ' . Mental Health Recovery

earinghouse

National Association of
Peer Supporters

Formerly the International Association of Peer Supporters (iNAPS)

20
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SAMHSA
Addiction
Recovery

>

"TRAINING AND TECHNICAL ASSISTANCE

Support
Technical CENTER FOR ADDICTION RECOVERY SUPPORT

NATIONAL PEER-R

ASSiStan ce *National Recovery Institute

at Faces and Voices of Recovery

*National Peer-Run Center for Addiction Recovery

21
National Allies (Not Peer-Run)
NATIEONAL COUNCIL meﬂll?la\lg
F O R B E H A V | O R A |_ H E A |_-|— H THE ASSOCIATION FOR ADDICTION PRDF‘ESSIONALS
ﬁ\ Psychiatric DBSA ’/
pnA). Rehabilitation 7/
Association Depression.andBipolar
: [
MIIAZS G@aami
17 \Ad M Egee
Mental Health America National Alliance on Mental lliness
22
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SAMHSA
Technology
Transfer

€y errc

Centers

Addiction, Mental Health and
Prevention

TTC Training & TTC Products and

23

National Peer Conferences

.) {‘ U
% Alternatives

2019 -
STANDING TOGETHER, \'. “ .

A R4, " " )‘~ ) ot
XW(* PEERPoCALYPSE

% > APRIL 20-23,2020
ﬂ:}'f-‘-.-nﬂ.ﬁ_\\\‘fy 2 20

Peer Support Canada
National Conference on Peer
Support, June 25 & 26, 2020

*In 2020 Peerpocalypse and Alternatives are collaborating to offer the conference together

24
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National Conferences by Allies (Not Peer-Run)

NATI®NAL COUNCIL NAADAC

FOR BEHAVIORAL HEALTH NAADAC.ORG

THE ASSOCIATION FOR ADDICTION PROFESSIONALS

=&\ Psychiatric A
PR;» Rehabilitation DBSA’///,

Association
Depression and Bipolar
Support Alliance

MIIAA

Mental Health America National Alliance on Mental lliness
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Communities of Practice
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CALENDAR RES!
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V-1A e

Virtual ving Commumity

Welcome! GETTING HELP

Welcome to the Academy of Peer Services Virtual Learning Community! About the Aca demy
This is a place for members of the peer support workforce in New York State (and
beyond) to connect, communicate, and collaborate! Brochure

Course Catalog
Frequently Asked Questions (FAQ)
Online User Guide
2020 Calendar
Term 1: 1/6/20 — 3/30/20

Term 2: 4/27/20 - 7/20/20
Term 3: 8/17/20 - 11/23/20

Ef Folow ...

One of the most vital ways we sustain
ourselves is by building communities;
places where we know we are not alone.

Rutgers Faculty: Amy Spagnolo and Rita Cronise 15
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Entering or Re-Entering
Higher Education

What is the Academic Career Ladder
for Peer Support Specialists?

Peers are Entering or Re-entering Higher
Education

» First Career

« Change in Career

» Career Advancement

« Moving into Supervision

Rutgers Faculty: Amy Spagnolo and Rita Cronise 16
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RUTGERS
Demographic Data / Academy of Peer Services (2015 - 2018)
Education Prior to Enrollment

4000
3500
3000
2500
2000
1500

14%

1000

Graduate Bachelor Associate  Some College  High School

33

First career?

Continuing
education may
include steps on the
rung of an academic
ladder.
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ABOUT US PROGRAMS ADMISSIONS STUDENTS RESEARCH

T —
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CHMICR AEPARTMENTS ‘

N

Undergraduate
Certificate in
Peer Support

35

Changing
careers?

Even more rungs
may be available on
an academic career
ladder.

Here are some
options.

Rutgers Faculty: Amy Spagnolo and Rita Cronise
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Behavioral
Health

.4

Recruitment and
Retention

Strategies for Employers of Peer Support Specialists

Rutgers Faculty: Amy Spagnolo and Rita Cronise 19
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Retention Strategies

Clear job
descriptions

An accepting
culture

Supervisor
understands the
role (preferably
having been one)
Living wage
Career ladder

Rutgers Faculty: Amy Spagnolo and Rita Cronise 20
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Resources for Hiring, Supervision, and Retention

New York City Philadelphia
Workforce Integration of Peer and Community Peer Support Toolkit
Health Worker Roles: A needs-based toolkit to —— )
advance organizational readiness BEDRBHIDS a_tf.'::.*
& Q Peer Support toolkit

NYC Peer and Community Health Workforce Consortium
New York City Department of Health and Mental Hygiene, Office of Consumer Affairs

41

R UTGERS

SUMMARY

RERS B Hl7 A5 T A2
OAARLDHE D LA oaR
zl-h... ..ﬂ_.l-ﬂ-“-“'ﬁ

The State of Peer Support Workforce:

Certification and Funding

Continuing Education
and Communities of Practice

?@GV‘ SMFPOY“{‘ Entering or Re-Entering the Academic
WMakivg a Difference Career Ladder

Recruiting and Retention Strategies
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