Job Title:  Programmer Analyst II

Job #:
2904

Reports To:

FLSA Status:
Exempt

PURPOSE 

The Programmer Analyst II is responsible to plan, design, develop, document, test, and support efficient business operations software applications in use.  Develops applications using complex programming methods and languages.  This includes providing technical and reporting support that meets current and future business objectives.  


TASKS 
1. Plan, develop, design, develop, launch, and support efficient information systems and operations systems in support of core organizational and business functions on primary assigned systems.
2. Apply proven communication, analytical and problem-solving skills to help identify, communicate, and resolve systems issues in conjunction with key users and process owners, in order to maximize the benefit of IT systems investments on primary assigned systems outlined below.

3. Database development, administration, maintenance, and support on business processes and systems, evolving managed care sub-systems and systems in support of the Center’s business and clinical functions, and the Center’s community based Data Warehouse/Reports Server projects, including maintaining the 46 financial related reports and pharmacy billing reports.

4. Set up routine reports. Develop and run ad-hoc reports on applications assigned.  Includes administrative and clinical staff and functions.

5. Participates in the formulation of IT/IS related strategic plans, and administrative policies and procedures governing the management of information systems.

6. Maintains thorough understanding of information technology as it pertains to Center operations. Conducts special research on new and emerging technologies.

7. Special technology projects as assigned.

8. Other duties as assigned

MINIMUM REQUIREMENTS 
1. Bachelor’s degree in Computer Science, Information Technology, Information System, or other 4-year degree focusing on information systems technology.


2. Alternate four (4) year degree may be considered provided the applicant has at least four years related work experience.
3. Proven experience in performing, developing, and implementation of software and hardware solutions, systems, or products.

4. Proven experience in successfully completing complex projects, and coordinating with system vendors and contractors on various levels.

5. Two (2) years’ experience with relational database systems, such as MS-SQL 2005 and above, Oracle, or MySQL

6. Two (2) years’ experience in programming languages to include C#, ASP, ASP.NET, T-SQL, html, xml, PHP, Shell script, and/or other related scripting.

7. Two (2) years’ experience with development in reporting tools, such as MS SQL Reporting Services.  MS-Access, Crystal Reports

8. Must maintain required credentials and mandatory training requirements to ensure compliance with all State regulations and CHCS policies.
9. Must maintain a valid driver’s license and automobile insurance coverage, be able to travel as needed, and be able to meet on a consistent basis the driving record requirements of the Company’s auto insurance carrier if you drive your vehicle during company business
10. Must be able to meet the physical requirements to complete SAMA and CPR training including lifting up to 12 lbs. and supporting up to 55 lbs.; bending, stooping and getting on and off the floor without assistance.
PREFERRED 
1. Extensive Work experience in and fundamental knowledge of health care settings, and a fundamental knowledge of healthcare processes, both clinical and business related.

2. Work experience in a community MHMR center.

3. Strong project management skills.

4. Applicable certifications (Microsoft Certified DBA, Oracle DBA, etc.) and/or advanced degrees may substitute for some of the experience requirements.

5. Knowledge and working experience with Anasazi and MUNIS software systems.

6. Knowledge and working experience with State of Texas/DSHS contract reporting requirements.

Physical Requirements/Demands = 2
1 = Primarily Direct Patient Care
2 = Primarily Office Work
3 = Primarily Physical Work
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