
CoE-IHS Office Hour: 
Providing Affirming & Supportive Care to 

Transgender Individuals in Integrated Care 
Settings

Monday, June 27th, 2022
3 - 4pm ET



Questions, Comments & Closed Captioning

Type in a question in the Q&A box 

Type in a comment in the chat box

Click Live Transcript and then select “Show 
Subtitle”



Disclaimer
The views, opinions, and content expressed in this presentation do not
necessarily reflect the views, opinions, or policies of the Center for Mental
Health Services (CMHS), the Substance Abuse and Mental Health Services
Administration (SAMHSA), or the U.S. Department of Health and Human
Services (HHS).

www.samhsa.gov



Introductions
Panelists

• Erin Waters, Equity, Inclusion & Diversity Consultant, Kaiser Permanente

• Lukas Soto (Ojibwe/Mapuche), Founder & Owner, Lukas M. Soto Consulting

• Gus Raymond, CADC, Director of Prevention & Intervention, Storm Lake Community Schools

Health Equity Faculty Members

• Dr. Pierluigi Mancini, President, Multicultural Development Institute

• Dr. Terence Fitzgerald, Ed.M, MSW, Clinical Associate Professor of Social Work, US Suzanne Dworak-Peck 
School of Social Work

• Dr. Amelia Roeschlein, DSW, MA, LMFT, Trauma-Informed Care Consultant, National Council for 
Mental Wellbeing

• Aaron Williams, MA, Senior Advisor, National Council for Mental Wellbeing



Health Equity Tools & Resources

Previous Health Equity Office Hour Sessions:
• Workforce Shortages & Impact on BIPOC Providers & Staff (Sept. 2021)
• Supporting the Wellbeing of LGBTQ+ Clients and Staff (Oct. 2021)
• Toolkit to Advance Health Equity in Integrated CareSettings (Nov. 2021)
• Understand Health Inequities, Health Disparities & Social Determinants of Health (Dec. 2021)
• Resources to Advance Health Equity through Integrated Health (Jan. 2022)
• Understanding Black & African American Experiences in Mental Health & Substance Use Services (Feb. 2022)
• Breaking Down Health Literacy, Cultural and Linguistic Barriers in Integrated Care Settings (Mar. 2022)
• Racial Equity & Social Justice in Integrated Care Settings (Apr. 2022)

• Center of Excellence for Integrated Health Solutions
• Access for Everyone: A Toolkit for Addressing Health Equity & Racial Justice within Integrated Care Settings
• Social Justice Leadership Academy (SJLA) Workbook
• Racial Equity Tools
• Diversity, Equity & Inclusion Framework
• Racial Equity Toolkit

Health Equity and Racial Justice Webpage
National Council for Mental Wellbeing

See our page for more information on Webinars and Upcoming Events, Resources 
and Tools, and Training and Technical Assistance focused 

on Health Equity and Racial Justice

https://thenationalcouncil-org.zoom.us/rec/share/0s6ztOkyrWwJu2_ooPwOE353_8EUDnUeRdGd2dnaRE8NIISTXZ_RV34WMPnrlPON.V48rb2IJz_oVaHqm
https://thenationalcouncil-org.zoom.us/rec/share/-TQsc0cDWYMMES3fUqe-aQ4L4yi8gW6YDwy4ZoiQeMs-qDG-yRlvzgjt704xnhty.7wilAAhuQ1aF6RFK
https://thenationalcouncil-org.zoom.us/rec/share/tmDLKNrmoes0Trje4h3oRI5Bx0QwQ74KUJ7OvBn_nV0C2q_mdmnghbE4AlIBGPuz.p4IutQj6Kvr8wrYB
https://www.thenationalcouncil.org/webinars/coe-office-hour-health-equity-toolkit-dissemination-modules-2-3-release/
https://www.thenationalcouncil.org/webinars/coe-office-hour-january-health-equity-topic/
https://www.thenationalcouncil.org/event/coe-office-hour-understanding-black-african-american-experiences-in-mental-health-and-substance-use-services/
https://www.thenationalcouncil.org/event/breaking-down-health-literacy-cultural-and-linguistic-barriers-in-integrated-care-settings/
https://www.thenationalcouncil.org/event/coe-ihs-office-hour-racial-equity-social-justice-in-integrated-care-settings/
https://www.thenationalcouncil.org/integrated-health-coe-toolkit/whats-included-in-this-toolkit/
https://www.thenationalcouncil.org/program/center-of-excellence/
https://www.thenationalcouncil.org/integrated-health-coe-toolkit/whats-included-in-this-toolkit/
https://www.thenationalcouncil.org/store/products/social-justice-leadership-academy-sjla-workbook/
https://www.racialequitytools.org/
http://www.innovativegrowthsolutions.com/wp-content/uploads/2016/04/DEI-Best-Practices-Framework.pdf
https://www.racialequityalliance.org/wp-content/uploads/2015/10/GARE-Racial_Equity_Toolkit.pdf
https://www.thenationalcouncil.org/center-for-consulting-training/addressing-health-equity-and-racial-justice/


Tools & Resources for LGBTQ+ Populations

National Council for Mental Wellbeing
• Integrated Care Strategies to Address the Unique Needs of LGBTQ+ Populations
• Integrated Approaches to Improving Rural Health Equity & Access
• Furthering the Wellbeing of Black, Indigenous & People of Color through Integrated Care
• Past Webinar: Providing Inclusive & Integrated Services to LGBTQ+ Individuals
• Past Webinar: Strategies for Supporting the Integrated Care Needs of LGBTQ+ Youth
• Past Webinar: Strategies for Improving Care Provided to LGBTQI Communities
Other Resources
• Cascadia Behavioral Healthcare
• Envision-You
• Whitman-Walker Health
• Center of Excellence LGBTQ+ Behavioral Health Equity
• National Center for Transgender Equality
• Human Rights Campaign
• The DC Center for the LGBT Community
• How Historians are Documenting Lives of Transgender People
• McKinsey & Company Report – Being Transgender at Work 

https://www.thenationalcouncil.org/integrated-care-strategies-to-address-the-unique-needs-of-lgbtq-populations/
https://www.thenationalcouncil.org/integrated-approaches-to-improving-rural-health-equity-and-access/
https://www.thenationalcouncil.org/furthering-the-wellbeing-of-black-indigenous-and-people-of-color-through-integrated-care/
https://www.thenationalcouncil.org/event/lgbtq-integrated-care-part-1-providing-inclusive-integrated-services-to-lgbtq-individuals/
https://www.thenationalcouncil.org/event/lgbtq-integrated-care-part-2-strategies-for-supporting-the-integrated-care-needs-of-lgbtq-youth/
https://www.thenationalcouncil.org/event/coe-office-hour-strategies-for-improving-care-provided-to-lgbtqi-communities/
https://cascadiabhc.org/
https://www.envision-you.org/
https://www.whitman-walker.org/
https://lgbtqequity.org/
https://transequality.org/
https://www.hrc.org/
https://thedccenter.org/
https://www.nationalgeographic.com/history/article/how-historians-are-documenting-lives-of-transgender-people
https://www.mckinsey.com/featured-insights/diversity-and-inclusion/being-transgender-at-work


Additional Resources – PTTC Network

• Bisexual Women and Substance Misuse

• Providing Culturally Appropriate Healthcare for LGBTQ+ Persons of Color

• Understanding the historical information behind the challenges and risk 
factors of the LGBTQIA2S+ BIPOC

• What LGBTQIA2S+ BIPOC want Prevention Professionals to Know

• LGBTQ Fact Sheets for Prevention Professionals: Vaping, Suicide 
Prevention, Substance Misuse

• Prevention Strategies to Engage the LGBTQ+ Community

http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL2NlbnRyYWwtZWFzdC1wdHRjL3Byb2R1Y3QvYmlzZXh1YWwtd29tZW4tYW5kLXN1YnN0YW5jZS1taXN1c2UNCmJpc2V4dWFsd29tZW5hbmRzDQpzYXJhaG5AdGhlbmF0aW9uYWxjb3VuY2lsLm9yZw%3d%3d
http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL2NlbnRyYWwtZWFzdC1wdHRjL3Byb2R1Y3QvcHJvdmlkaW5nLWN1bHR1cmFsbHktYXBwcm9wcmlhdGUtaGVhbHRoY2FyZS1sZ2J0cS1wZXJzb25zLWNvbG9yDQpwcm92aWRpbmdjdWx0dXJhbA0Kc2FyYWhuQHRoZW5hdGlvbmFsY291bmNpbC5vcmc%3d
http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL25hdGlvbmFsLWhpc3BhbmljLWxhdGluby1wdHRjL3Byb2R1Y3QvdW5kZXJzdGFuZGluZy1oaXN0b3JpY2FsLWluZm9ybWF0aW9uLWJlaGluZA0KdW5kZXJzdGFuZGluZ2hpc3QNCnNhcmFobkB0aGVuYXRpb25hbGNvdW5jaWwub3Jn
http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL25hdGlvbmFsLWhpc3BhbmljLWxhdGluby1wdHRjL3Byb2R1Y3Qvd2hhdC1sZ2J0cWlhMnMtYmlwb2Mtd2FudC1wcmV2ZW50aW9uLXByb2Zlc3Npb25hbHMtMw0Kd2hhdGxnYnRxaWEyc2JpcG8NCnNhcmFobkB0aGVuYXRpb25hbGNvdW5jaWwub3Jn
http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL2NlbnRyYWwtZWFzdC1wdHRjL3Byb2R1Y3QvbGdidHEtZmFjdC1zaGVldHMtcHJldmVudGlvbi1wcm9mZXNzaW9uYWxzLXZhcGluZy1zdWljaWRlDQpsZ2J0cWZhY3RzaGVldHNwcg0Kc2FyYWhuQHRoZW5hdGlvbmFsY291bmNpbC5vcmc%3d
http://out02.thedatabank.com/?r=MTAwMw0KSjQ4MDM2MC1DNDIzLU0yOTUwMjMtMjQ4LXdpbHNvbnZhbg0KMzcxNTY0MjM1NjkyOTg5MDg5OTc4Mjk1MDIzMTQxDQoxNzcwMDAwMTkyY2E3DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy9jZW50ZXJzL2NlbnRyYWwtZWFzdC1wdHRjL3Byb2R1Y3QvcHJldmVudGlvbi1zdHJhdGVnaWVzLWVuZ2FnZS1sZ2J0cS1jb21tdW5pdHkNCnByZXZlbnRpb25zdHJhdGVnDQpzYXJhaG5AdGhlbmF0aW9uYWxjb3VuY2lsLm9yZw%3d%3d


Children, 
Teens & 
Families

• Supporting Transgender Immigrant & Refugee Youth - Resources

• LGBTQ Youth Resources | Lesbian, Gay, Bisexual, and Transgender 
Health | CDC

• The Trevor Project

• Trans Student Educational Resources – Gender Unicorn

• Gender Spectrum – Children & Teens

• Parents, Families, and Friends of Lesbians & Gays (PFLAG)

https://drive.google.com/file/d/1GjKTiGWBoysSaB4HOY_mY0Y__8WdK56H/view
https://www.cdc.gov/lgbthealth/youth-resources.htm
https://www.thetrevorproject.org/
https://transstudent.org/gender/
https://www.genderspectrum.org/
https://pflag.org/


Learning Opportunities: 
Trainings, Insights & Tips

National Council for Mental Wellbeing

• LGBTQ+ Interest Group

• Crisis Response & Suicide Prevention in the LGBTQ+ Community Webinar – June 30th from 1:30-3pm ET

• Wellbeing Wednesdays – Advancing Health Equity Virtual Learning Series Ep. 7 – July 6th from 1-2pm ET

• Relias Online Courses – Course List

Other Opportunities

• Philadelphia Trans Wellness Conference (2022)

• LGBTQ+ Behavioral Health Training | ENVISION : YOU (envision-you.org)

• Gender Affirmative Lifespan Approach (GALA)

https://www.thenationalcouncil.org/program/interest-groups/
https://thenationalcouncil-org.zoom.us/webinar/register/WN_ZgV9U_3xRb-huvhqZlgKBg?mkt_tok=NzczLU1KRi0zNzkAAAGEvqWFld8QYd2rsXjBS3FVqZm5n2cx8xoWA8yHxuS2tuf36GYQzMchwM06fXEWBlYEzYzen_wQavN8mY4aO0c
https://thenationalcouncil.swoogo.com/wwep7
https://login.reliaslearning.com/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Drlms-legacy%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%26scope%3Dusersapi%2520assessmentsapi%2520learningapi%2520openid%2520impersonator%2520saml%2520offline_access%2520identityapi%2520learning-reporting-api%2520evaluationsapi%26state%3DOpenIdConnect.AuthenticationProperties%253D2EgifAzSeq7O5egiPpcNBU7pr20wrhxuYO8D_g-H4fhB38RFCfaoEDxEvK0OCK_yFgOH906jWY28TVRHsJvATJnce95H_4SYg6Cd7s7h8QE_CS_oBtFnLAzhst3r9vDi39BUHxbxImYER4XI8cZucIK6e1Qs5jF5uHcwr_UCVH8%26nonce%3D637886439520004967.YzAzMjhjNjUtNGJhMC00MzNjLWI5ODMtNTg0YjlmMjNlZTAwZDFmZjYzNTYtNDM3ZC00OWQ2LTg2ZDQtYjhiNmRiNzFmNTQ2%26redirect_uri%3Dhttps%253A%252F%252Fnatconbh.training.reliaslearning.com%26post_logout_redirect_uri%3Dhttps%253A%252F%252Fnatconbh.training.reliaslearning.com%26acr_values%3DorgId%253A16336%2520
https://www.thenationalcouncil.org/resources/relias-course-list-coe-2022/
https://web.cvent.com/event/f03ff02b-43b8-4340-b2ff-69b4f34cc260/summary
https://www.envision-you.org/lgbtq-behavioral-health-training
https://thenationalcouncil.sharepoint.com/:w:/s/IntegrationTeam/EVretrUYrepOsbNUTD0MDxQBjB5iTnYl_vWv8uu_edeubA?e=zfY7na


Upcoming CoE Events:
Comprehensive Health Integration Part 3: Measuring Integration & Choosing Metrics
Register for webinar on Tuesday, June 28, 2-3pm ET

Integrated Care Partnerships with School Based Health Centers
Register for webinar on Tuesday, July 12, 12:30-2pm ET

Interested in an individual consultation with the CoE experts on integrated care?
Contact us through this form here!

Looking for free trainings and credits? 
Check out integrated health trainings from Relias here

Subscribe for Center of Excellence Updates
Subscribe here

PCDC Webinar: The Art & Science of Integrated Care Partnerships
Register for webinar on Tuesday, July 12, 2-3:30pm ET

https://thenationalcouncil-org.zoom.us/webinar/register/WN_Q7ZaPo7uSVOeUr6QTbY4Gw
https://thenationalcouncil-org.zoom.us/webinar/register/WN_KPGJJLLKQkW9i0JIRH1F_Q
https://www.thenationalcouncil.org/integrated-health-coe/request-assistance/
https://www.thenationalcouncil.org/integrated-health-coe/training-events/
https://www.thenationalcouncil.org/integrated-health-coe/subscribe/
https://pcdc.zoom.us/webinar/register/WN_TcuTyfvmRmWUpHN5fb7Tfg


Thank You

Questions? 

Email integration@thenationalcouncil.org

SAMHSA’s Mission is to reduce the impact of substance abuse and mental 
illness on America’s communities. 

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) 1-800-487-4889 (TDD)

mailto:integration@thenationalcouncil.org
http://www.samhsa.gov/
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