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What is Trauma?

Definition (SAMHSA Experts 2012) includes
three key elements

Individual trauma results from an event, series of events, or set of
circumstances that is experienced, by an individual as
overwhelming or life-changing and that has profound effects on
the individual’s psychological development or well-being, often
involving a physiological, social, and/or spiritual impact.
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Intergenerational (Historical) Trauma

“Cumulative emotional and psychological wounding, over the lifespan and
across generations, emanating from massive group trauma experiences.”

Jessica Gourneau, Ph.D.
Interim Clinical Director, American Indian Family Center
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http://www.extension.umn.edu/family/cyfc/our-programs/historical-trauma-and-cultural-healing/
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Epigenetics

https://www.sciencemag.org/news/2019/07/parents-emotional-trauma-may-

change-their-children-s-biology-studies-mice-show-how

@ TheNationalCouncil.org

Troubled offspring

To explore how trauma affects generations of mice,
researchers stressed mother mice. Their pups then
exhibited both molecular and behavioral changes,
such as taking more risks on an elevated maze. These
changes persisted for up to five generations.
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https://www.sciencemag.org/news/2019/07/parents-emotional-trauma-may-change-their-children-s-biology-studies-mice-show-how

Intergenerational (Historical) Trauma Effects
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Historical Trauma Perpetuated Today

Microaggressions are everyday experiences of discrimination, racism, and daily hassles that are targeted
at individuals from diverse cultural groups (Evans-Campbell, 2008).

e Using endearments

e Same behavior, different description
e Benevolent Sexism

e Underestimating

e Attribution Bias

Evans-Campbell T. Historical trauma in American Indian/Native Alaska communities: a multilevel framework for exploring
impacts on individuals, families, and communities. J Interpers Violence. 2008 Mar;23(3):316-38. doi:
10.1177/0886260507312290. PMID: 18245571.
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What is Implicit Bias?

Implicit Bias is...

Attitudes, Stereotypes, & Beliefs

that can affect how we treat others.

Implicit bias is not intentional, but it can still
impact how we judge others based on factors,
such as:

- AP R
1| 4 1 |

Race Ability Gender
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Automatic Associations

* Explicit Bias
e Attitudes and Stereotypes
* Prejudice

@ TheNationalCouncil.org

NATIONAL
COUNCIL

for Mental
Wellbeing




Cognilive bias o mm e et g e o

hing these failings. and ha dentified and laballed dorens tham
& Failure ! v o are sorme that can cause ha hen it comes to assessing in business

ARCHORING EFFECT
Fying Lo e on the R plece of
it ] e ko e e

SETATUS QU BLAS
Eovarberrimy 8 b oo resd shaie ool altadrs
rewr g

vl P Ll i ale s
1 e ey . 4

TACOMTELR

NATIONAL
COUNCIL

for Mental
Wellbeing

@ TheNationalCouncil.org



Real World Implications

Negative Symbolic
Attitudes

Racial Inequality &

e Implicit Racial Bias

Prejudice & Racial
Stereotyping

Discrimination
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Behavioral Health Disparities for BIPOC Populations

e According to the Agency for Healthcare Research and Quality (AHRQ) racial and ethnic
minority groups in the U.S. are

Less likely to have access to mental health services

Less likely to use community mental health services

More likely to use emergency departments

More likely to receive lower quality care

* African American consumers are diagnosed with psychotic disorders at a rate of 3 -4 times
higher than White consumers

* Latino American/Hispanic consumers are diagnosed with psychotic disorders on average
approximately 3 times higher than White consumers NATIONAL
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https://www.ahrq.gov/research/findings/nhqrdr/nhqdr17/index.html

Implicit Bias in Daily Life: o
Gender .
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U.S. Life Expectancy by Race & Gender
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Implicit Bias in Daily Life: Education

The U.S. Department of Education
reports that black students are
suspended or expelled at a rate three
times greater than white students.

And, while Black students make up
18% of preschool enrollment, they
represent 48% of the preschool
students receiving at least one out-of-
school suspension.
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EL DOCTOR MANCING

Implicit Bias in Daily Life: Employment

Racism in a resume

Job applicants with African American-sounding Cindy Smyth
names got fewer callbacks. 10 Waterline Road » Toronto, Ontario, LSL 2X6
416.555.5555 ¢ cindy_smyth@email.com
I White names OBJECTIVE
W Resume quality [ African American names An administrative assistant position requiring strong organization and planning skils to

provide exceptional support to a vice president in the financial industry.

Low SKILLS SUMMARY
. ¢ Six years experience as an office assistant supporting two senior managers in
High Finance and Marketing.
* Exceptional computer knowledge for analyzing reports in Excel and for building
Low PowerPoint presentations.
* Experience with coordinating meetings within vanous financial departments.
High
5 : ’ : ' ‘ SKILLS AND EXPERIENCE
0 2 4 6 8 10 12 ORGANIZATION AND PLANNING

¢ Planned and scheduled company-wide meetings for teams of senior managers.

O,
Average callhack rate, % * Coordinated time-sensitive seminars, presentations, and flights in a professional

manner.
* Organized thousands of records and managed filing system containing confidential
Source: Bertrand and Mullainathan, 2004 information.
_"'\. . BA . aan meand aacd® i a4 AP adh wcad v ek
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Important Definitions and Differentiation

e the unjust or prejudicial treatment of different categories of people or things,
especially on the grounds of race, age, or sex

~
J

Prejudice e preconceived opinion that is not based on reason or actual experience

-

AV VAV

e unjust treatment or abuse carried out by leadership to maintain power

¢ one group having the power to carry out systematic discrimination through the
institutional policies and practices of the society and by shaping the cultural beliefs and
values that support those racist policies and practices.

e the practices, laws and customs embedded within society’s institutions and upheld by
police, government and society meant to keep certain social categories in power while
unjustly restricting other groups based on difference

* The policy or practice of opposing racism and promoting racial tolerance
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Barriers to Pursuing Mental
Health Care
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*Low precision; no estimate reports NATIONAL
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Four Sources of Systemic Trauma

Intergroup
Conflict
Based

Institutional
Based

Social
Structural Globalization
Violence Based
Based
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Dynamics of Systemic Trauma

Social exclusion and Linear and Non-Linear
rejection Cumulative

Systemic
Trauma

ldentity Annihilation

Intersectionality Anxiety
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Determinants of Health
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Symptoms of Systemic Trauma in Communities

< 4
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Figure 1

Number of Measures for which Group Fared Better, the
Same or Worse Compared to Whites

10
Data Limitation
m Better
No Difference

m Worse

Black Hispanic Asian American Indian Native Hawaiian or
or Alaska Native Other Pacific
Islander

p=0.05 level. No difference indicates no statistically significant difference. “Data limitation” indicates data are no separate data for a racial/ethnic group. insufficient data for
a reliable estimate, or comparisons not possible due to overlapping samples. AIAN refers to American Indians and Alaska Natives. NHOPI refers to Native Hawaiians and HENRY J KAISER
Other Pacific Islanders. Persons of Hispanic origin may be of any race but are categorized as Hispanic for this analysis; other groups are non-Hispanic. FAMILEFOUNDATION

Mote: Measures are for 2018 or the most recent year for which data are available. “Better” or “Worse” indicates a statistically significant difference from Whites at the I(FF
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Effects of Systemic Trauma and Institutional Racism
on Clients
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Effects of Systemic Trauma and Institutional Racism
on Staft

This Photo by Unknown Author is licensed under CC BY

This Photo by Unknown Author is licensed under CC
BY-NC-ND

NATIONAL
COUNCIL

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2565803/ ' | for Mental

Wellbeing

@ TheNationalCouncil.org


https://courses.lumenlearning.com/wmopen-humanresourcesmgmt/chapter/results-and-employee-engagement/
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2565803/

Brock Definition: Moral injury is a
response to trauma when a person or

group's existing core moral foundations Some Mnral

are unable to justify, process, and

- .
M 0 ral I n u integrate trauma into a reliable identity Emotions
and meaning system thar sustains

relationships and human Hourishing, * Guilt
It results from: * Shame
A. Being betrayed by people and/
. ) ) or institutions that should have been * Embarrassment
Shay definition: Moral Injury is 1) trusted to be moral and do the right

the violation of whar is right by 2) thing; * Alienation

SOMenne in au[hﬂrir}r 3:] in a high B. Commirtting, witnessing, imagining, * Sorrow
or failing to prevent acts or events that

stakes situation. This kind of moral Gt Lt s Beconid i i * Remorse
iﬂjurj_r correlates to hﬂra}pﬂj and rage thar violate foundarional social and « Outrage/Anger
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i Y C. Being involved in events or contexts * Disgust
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: 3 .
harm leave one feeling contaminated Contempt
by evil or “dirty;” or
) R * Revenge
D.Surviving conditions of degradation,
oppression, and extremity.
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Micro-affirmations

Implications for Action: DEODLE WILL FORGET
* People can and should pay attention to the “small things” WHAT YOU SAID,
PEQPLE WILL FORGET

WHAT ¥YOU DID,
BUT PEQPLE WILL

* Principle of appreciative inquiry are relevant: “leading” rather than
“pushing” building on strengths and success rather than first

identifying faults and weaknesses NEVED FORGET HOW

* Small things are especially important with respect to feelings YOU MADE THEM FEEL

 Whenever a question is brought to us about how to change offensive
behavior, own & teach the principles of changing behavior and explore
options about how to do it

MAYA ANGELOU

Excerpted with permission from an article by Mary Rowe: Micro-affirmations NATIONAL
& Micro-inequities, Rowe, M. Journal of the International Ombudsman
Association, Volume 1, Number 1, March 2008. COUNCIL
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Cultural Adaptation of Interventions

e |s this health topic relevant to the target population?
Relevance

e What is the best intervention to address this health topic

EVidence base within this population?

e What stage(s) of the intervention program should be
adapted?

Stage of Intervention

e \What elements of ethnicity are most important to consider
for this population?

Ethnicity

e What are the shifting trends within this population?

Trends

NATIONAL
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Principles of a Trauma Informed, Resilience-
Oriented and Equity Approach

Cultural, Historical
& Gender Issues _
- Trustworthiness _
Empowerment, : & Transparency ‘
S trauma
6 Peer Support
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Trauma-Informed, Resilience-Oriented Teams: Why
s It Important to Engagement?

If you are not activating engagement, you are probably accidently excluding

Build engaging habits

The work demands support

Mitigates risk of burn out and vicarious trauma

Enhances the commitment of staff to the
organization and the work

Strengthens the competency of all
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Cross-Cultural

Communication

Ten Strategies for Effective Cross-Cultural
Communication

Ask
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Recognize our Humanity

COMPASSION

BECOMES REAL
WHEN WE RECOGNIZE
AL OUR SHARED

uu (HE

; ‘: AE

DR EE 1 | 1
N

We’'re all just trying to survive
We frequently observe misplaced Coping Strategies

We are all part of the problem therefore we can all be part of the Solution
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