
CCBHC Child and Family Service 
Information Exchange

May 3, 2024



Acknowledgements and Disclaimer

This event/publication was made possible by Grant Number 1H79SM085856 
from the Substance Abuse and Mental Health Services Administration (SAMHSA). 

Its contents are solely the responsibility of the authors and do not necessarily 
represent the official views, opinions, or policies of SAMHSA, or the U.S. 

Department of Health and Human Services (HHS).



Today’s Agenda

• Background and context: Activities and 
efforts to support CCBHC provision of child 
and family services

• CCBHC Child and Family Service Information 
Exchange Tool walkthrough

• Questions, actions, and next step



Today’s Presenter

Jill Farrell, PhD, Research Scientist
Innovations Institute, University of 
Connecticut School of Social Work



Background and Context
• CCBHCs play a critical role in enhancing service access and expanding service types to meet the needs 

of children and youth with behavioral health needs and their families.  However, there is limited 
information nationally on what range of services are being provided, what best practice and innovation 
approaches are being employed, and what types of implementation challenges are impacting the 
delivery of these services.

• The information exchange is intended as one mechanism of generating greater insight into current 
practices, challenges, and needs of CCBHCs in providing child, youth, and family services. Insights will 
be used to:
• Generate recommendations and supports for the field on best and promising practices for CCBHCs.
• Establish new training and technical assistance offerings for grantees focused on child and family 

services.



What will be done with this information?

Conduct Information 
Exchange

CCBHC Child and Family 
Focused Technical 

Expert Panel

Production of 
resources, training, and 

technical assistance 
supports for CCBHCs

CCBHCs complete and submit 
the tool. Information will be 
aggregated to assess current 
state of service delivery, best 

practices, and barriers.
No information provided by CCBHCs 

will be shared in an identifiable 
manner (unless permission is given) 
nor used for compliance purposes.

A group of national, state, and local 
experts (including people with lived 

and living experience) will be convened 
to review top level findings and 

generate recommendations on best 
practices and approaches, as well as 

additional supports needed.

Findings from activities will be used to 
produce new tools and resources and 

training and technical assistance 
offerings for CCBHCs in child, youth, 

and family service delivery.



Information Exchange Tool Overview
• Focuses on services for children and youth, 

ages 0-18, and their families

• Includes services provided directly by the 
CCBHC and any Designated Collaborating 
Organization (DCO)

• If you have questions or need assistance 
completing the Information Exchange Tool, 
please contact Jill Farrell. 

• Email the completed Information Exchange 
Tool to jill.farrell@uconn.edu by May 14, 
2024

Services

1. Crisis Services

2. Screening, Assessment, and 
Diagnosis

3. Primary Care Screening and 
Monitoring

4. Mental Health and Substance Use 
Services

5. Care Coordination Services 

6. Psychiatric Rehabilitation Services

7. Peer Supports and Family/ 
Caregiver Supports



Access our ever-growing resource 
library, upcoming trainings and events, 
and request for individualized support.

CCBHC-E TTA Center Website

CCBHC-E National Training and Technical Assistance Center

https://www.thenationalcouncil.org/program/ccbhc-e-national-training-and-technical-assistance-center/


Thank You!
Thank you for attending today’s event.

Slides and the session recording link will be available 
on the CCBHC-E NTTAC website under “Training and 

Events” > “Past Events” within 2 business days. 

Your feedback is important to us!

Please complete the brief event survey that will 
open in a new browser window at the end of this 
meeting. Your input helps us improve our support 

offerings and meet our SAMHSA data metrics.
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